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PURPOSE 
 

To inform all housing stakeholders of the local rule, background and compliance standard under the 
Housing Services Act, 2011 (HSA) and associated regulations related to information requested by a 
Service Manager. 
 
 
BACKGROUND 
 

The Housing Services Act, 2011 s. 81, gives Service Managers the flexibility to establish rules on 
information to be provided by Housing Providers to operate designated housing projects.  
 
 
LOCAL RULE 
 

DNSSAB may request any information/document that is reasonable as outlined in the HSA, s. 81. 
 

Other reports, etc., from Housing Provider - HSA 2011, c. 6, sched. 1, s. 81 (1): 
 A Housing Provider shall give the Service Manager such reports, documents and 

information as the Service Manager requests at the times the Service Manager specifies.  
 

Form & Manner -  HSA 2011, c. 6, Sched. 1, s. 81 (2) 
 The reports, documents and information required under subsection (1) must be given in 

the form and manner authorized by the Service Manager.   
 

False Information - HSA 2011, c. 6, Sched. 1, s. 81 (3) 
 A Housing Provider shall not knowingly furnish false information in a report, document 

or information given under subsection (1).   
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ACTION 
 

That Housing Providers implement the new Local Housing Policy - Information Requested by a Service 
Manager -  LHP -  2020-12. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
AUTHRORIZATION 
 

Original signed by: ___________________________________________ Date: ________________________ 
 Stacey Cyopeck  
 Director, DNSSAB Housing Programs  
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