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On January 1, 2018 the District of Nipissing Social Services Administration Board as designated service
system manager, is responsible for planning, implementing and managing the delivery of a quality early
years system at a local level. This early ysgstemisthe Ontario Early Years Child and Family Centres
(OEYCFCs)

E)

TheMinistry of Educatiorhas identified mandatory core service related to:

1) engaging parents and caregivers (e.g. child development, parenting, nutrition, play and
inquiry-basedlearning, preand-postnatal support programs, outreach activities);

2) supporting early learning and developmdptg. dropin programs, building responsive adult
child relationships, encourage exploration, play and inquamjt

3) making connections to othédamily services (e.gesponding to parent and caregiver concerns
about child development, supporting parents and caregivers to seek additional supports,
connections with specialized community services, etc.).

This report is the result of amandated neddst 8 SaaYSyd G2 SyadsaNB GKS 5AadNR
meet the needs of children, parents and caregivers

OEYCFQmve existed (in some capacity), since the early 2000s and have evolv@@ attordinated
centresoperatedby fivenot-for-profit agencies.Children and families across tBestrict canaccess

early years programs and services in these centres. These programs and services engage parents

caregiverd YR OKAf RNBY> Ay SFENI & fSFENYyAy3d 2LILRNIdzyAde o
early learning; How Does Learning Happgrvhich includethe four key foundations of Well Being,

Engagement, Expression and Belonging0lkt6 overl,800 unique adults and more than 2,000 unique

children visited an OYCFC at least ofite centres mvide services in urban communities such as

North Bay and West Nipissing and rural and remote communities such as Temiagdbridgeand

South Algonquin.

Nipissing District is over 17,000 square kilometers. Like many Northern Ontario communities the
population of children is decreasing. In 2016 there were 16,000 children and youth under the age of 18,
however the proportion of children under the age of 13 is increasing. Fifteen percent of children
reported a French motheongue, compared to approximatgl2% provincially and one in seven children
and youth seHdentified as Indigenous (3% for the province). On average incomes are lower than the
provincial median and in 2014 approximately one in five children lived in low income households.

The OEYCF6&gpport all children and families in the District witke quality programminghat is
effective, responsive and accessiblEhese programs and services support early learning opportunities
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for parents and caregivers giving them the supports and tdudy heed to ensure their children
succeed.

In order to understand the needf parents and caregivers, consultations and surveys were held across
the District. More tha50parents caregivers, children and service providersvided feedback on the
early years system.

Parents and caregivers described how important the programs, services and early years practitioners
were to them. The OEYCFCs are communities of support for families and assist families in early
childhood to ensure their children have assdo quality early learning opportunities in their

community. Parents, caregiver and children ardearners and accessible, free programs are important
for all families, regardless of soeé@onomic statusWhen families access early learning opportiesi,
YIye gFyld a®a /G2 HLINBSLIENS GGKSANI OKAfR FT2NJ 40K22f 3 K
approach is play and enquiry based. Parents and caregivers need suppudenstandinghis way of
learning. It was felt there could be increased communications about the centres and the programs and
services they offer and improve the sense of belonging for all families by increasing things such as
transportation, hours of operation ancheuring coffee, tea and healthy snacks are available to anyone
who needs it.

Service providers described the great partnerships that exist across the District. These partnerships
ensure that programg services and resources are available to families adtasDistrict. There is an
understanding of the importance of early learning and early identification of children to ensure success
in school and beyond. Many felt that there needed better promotion of the programs and services
available and ensure thail families are reached and see themselves reflected in the centres.

The programs and services are meeting many of the needs of gamedtcaregiveswith minimal

duplication of programs and services. As the DNSSAB prepares to manage the syséwisibized

that there will be minimal disruption for families. Programs and services may be relocated or increased
to better serve families. In some locations, operating hours will increase to allow families to participate
in evenings and weekends. EaYlgars Practitioners, who are Registered Early Childhood Educators, will
have access to professional development and capacity building opportunities. Children and families will
have the supports of the Inclusion Support Program, currently only avaitabtensed child cares.

There will be a coordinated communication strategy across the Disttits.recognized that each

community throughout the District leunique needs and the system will respond to the needs of each
community¢ whether it be langage, culture, transportation etc.

It is expected that families and children will be engaged, feel a sense of belonging, and express their
needs. Programs and services will be accessible, responsive, inclusive, ensurebiegngalf families
andalignwk 0 K G KS LINP@GAYOSQa LISRFI2IAOFE | LIINRI OK 2F |

Ny
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developmentallyready for grade oneln collaboration with key stakeholdersiggrams and services will

be evaluatedn an ongoing baste ensure they are meeting theeeds of parents, caregivers and
children.

Every family and every child will be able to access quality programs and services and learn, grow and
connect together.
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As of January 31, 201iBie District of Nipissing Social Services Administration Board (DNSSAB), as
designatedservice system manager, is responsibleplanning, implementing and managitige

delivery ofa qualityearly yearsystemat a local level As part of the transition, th Ministry of

Education (the ministry responsible for child care and early learning), tasked service managers with the
development of local needs assessments to assess the needs, opportunities, barriers and duplications in
the early years system and to ate a plan that meets the needs of the community.

This servicglan was develogd through broad engagememhethodswith many key stakeholders
including parents, caregivers, childreservices providers, school boards and community partn@rser
450individualswere able to contribute over the caose of this planning proces&ngagement methods
included: focus groups and consultations, online surveyshased activities, interviews and others.
WeQ h&ardfeedback about K I (1 Q& & 2nNide Aygemh; wéRs ledrned aboutopportunitiesthat
that couldbe exploredaswell asthe barriers and challenges thaur stakeholderdace

Through this feedback a service plan has been created to meet the needs of children, and parents and
caregivers and respaito the needs as they evolve.
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History of Early Years Programs in Nipissing District PreOEYC Early Years ghaims and
Services

/" wwOb¢t{a9bfo]

SETTING THE LANDSEAP

HISTORY OF EARYFARPROGRAMSEN NIPISSING DISTRIC

PREOEYC EARLY YEARSGHYMS AND SERVICES

In the early 1980the Ministry of Community and Social Services established Child Care Resource
Centres to provide a range of support services to caregivers of young childr2001 there were six
child care resource centres delivering programs and services across Nipissing riding.

ONTARIO EARLY YESESITRE2001)

In 2001, community partners as
part of the Nipissing Early Years
Planning Committee, met and
began what we know today as the

Their vision was set out Mipissing
Early Years Centre R|gublished
in November 2001.

The OEYC was envisioned as an
accessible resource for parents
with young childrerthat provided
resources and linked parents and
children with other organizations

that provided early years services in the community.

The fourkey functions of the OEYC were as follows:

f dt NPGARS ASNBAOSA FyR LINRPIAINFYYAY3I GKI G

1 Provide education and training for parents/caregivers
1 Provide information on community programs and services for childréry@ars,
and help families connect with those services

Current Assessment Page3
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History of Early Years Programs in Nipissing District Best Start (2005)

O2YYdzyAlieQa

1 a2y Al02NI 0KS STFSOGAGSY S
A ya t20Ff | yR

O2YYdzyAGieQa LINRINBaAa
2 dzii O 2($ténark,2001)

The OEYC was to ensure developmental programming for the advancement of eight dimensions of
human development (physical health angll-being social competence, emotional maturity, language
and cognitive developmentommunication and generahkwledge, culture, spirituality, and
aesthetics). It is interesting to note than the first fidimensiondisted (physical health and weiking,
social competence, emotional maturity, language and cognitive development, communication and
general knowlede) closely align with the dimensisof the Early Development Instrument, discussed
later in this report.

The boundaries of the OEYC aligned with the boundaries of the Nipissing constituency. At the time it
consisted of eastern Nipissing Disti{Bapinea-Cameron, Mattawan, Mattawa, Calvin, Bonfield,
Chisholm, East FerrjsYorth Bay, Nipissing 10 FN, Nipissing South and the Northern tip of Parry Sound
District(North Himsworth, South Himsworth, Powassan, Trout Creek, Nipissing Towni$his also
expanded to include West Nipissing as core services for families in West Nipissing were provided by
services from North Bay

There were seven core services; early learning activities, parent training and resoureasd rest
natal resources anmhformation, speakers bureau, information about and links to other early years
services, outreach and volunteer coordination.

Theplanningcommittee established to create the OEYC for Nipissing decided Community Living North
Bay (then known as the Assation for Community Livingnd a child care resource cenfmas to be

the lead agency for the implementation and-gning operation of the OEY0D Chippewa Streetn
addition,a Nipissindgearly Years Network was proposed as a way to manage core semitbsild
community assets. THeve reaming resource centre®ntinuedto operate and other agencies that
providedearly years services wenavited tobe part of the network.

BEST STARZ005)

In 2005 the early years system expanded with the provimcieoduction of Best Start. The creation of
child care and early years hubsde@a the expansion into the system that is used today.

! Today OEYC Nipissing consists ofeéalboundaries of Nipissing District. Therefore, it excludasyPSound
District, but includes South Algonquin, Nipissing North, Bear Island FN, and Temagami in addition to the afore
mentioned municipalities.

Current Assessment Paged



Demographic and Socioeconomic Data Information and Notes

DEMOGRAPHIEND SOCIBCONOMIC

DATA INFORMATION ANDTES

Thedemographic and socioecononsectiondescribes key indicators related to children and youth in
Nipissing District.

The data presented comes from a variety of sources includinthiestics Canada Census (2001, 2006,
2011and 2016, National Household Survey
20117, and Taxfiler2014.

Notes: @autionshould be taken with smaller
geographies as a small numerical change
could correspond to a large percentage
change Statistics Canada randomly rounds
up or down (to fives otens) to ensure
confidentiality. Some percentages may not
equal 100 due to rounding. Depending on
0KS RIGF dzaSRI OKAt RN
Some datasets (particularly those that "

include census familieshclude adult
children living in the householdefinitions of census terms are available in the glossary at the end of
this document.

This report will discuss key indicators at the DistrictleyeRa F2 NJ S OK 2F bALIA AaAYyAQ2
and twounorganized municipalitie$t also includes data from Nipissing 10 First Na#ind for
Temagami First Nation (Bear Islahahen available. The indicators include:

Population

/| KAf RNBY Q& LRLzZ I dAzy

/| KAt RNByQa F3S3

Language (mother tongue and language spoken and understood)
Indigenous identity

= =4 =4 =4 =4

%In 2011 the longorm census was replaced with a National Household Survey. This survey employed a different
methodology than previous lonfiprm census years and should not be compared to previous or subsequent census
years.

® Previous to the 2016 censuBear Island was not enumerated.
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Demographic and Socioeconomic Data Information and Notes

I Marital status of census families
1 Lone parents
1 Census family income

Note: After the release of Mother Tongue 2016 Census information in August 2ttisticscCanada
wasnotified of an error, resulting in a decrease in English mother tongue in Quebec. The datasables
it relates to mother tongue were removed from the census release for further analysis by Statistics
Canada. This occurred after thralysigpresented in the section beloand updated data sets were not
available at the time of publicationAny significant changes to the data presented will be updatef

the data is released.
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Demographic and Socioeconomic Geographies

GEOGRAPHIES

Nipissing District is comprised @ven municipalities, two unorganized territories and two First
Nations.A map of the District is seen Figurel, below.The district is 17,103 square kilometers.

Figurel Nipissing District Municipalities

=3
— Nipissing District's Municipalities and Areas, 2006
N
Temagami
Bear Island
Témiscamingue

Suﬁury Nipissing, Unorganized, North Part IX

0 125 25 50 75

. — Kilometers
plest Nipissing / Nipissing Oues|
. :;&1{{9 ipissi 'o 7 Nor%ll Bay Mattawa
PP N S isBonfield
. "’ - w

Papineau-Camerd

o

Nipissing
Nipissing, Unorganized, South Part

Parry Sound

Renfrew

South Algonquin

Muskoka Haliburton

Hastings
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Demographic and Socioeconomic Population

POPULATION

Tablel, showshe population of Nipissing District, the eleven municipalities, two unorganized
territories and Nipissing First NatioNote: population data for Nipissing South was unavailable in 2006
and is only available for Bear Island in 2016

In 2016 the population in Nipissing District wa8, 19. This represents dight -1.9% decrease from
2011 In comparisonthe population of Ontario grew by 46, for a population 0£3.488495.

As the tdole showsmost communities saw a population decrease between 2011 and 2016. Chisholm,
Nipissing 10 First Nation and West Nipissing saw fabipn increases ranging froin5% to 10%. The
unorganized territory of Nipissing South saw a population incre688% butthis represented an

actual increase of 20 people.

Tablel Population of Nipissing Btrict and Municipalities 2001-2016

2001 2006 2011 2016 Change Percent

since 2011  change
Ontario 11,410,045 12,160,280 12,851,820 13 488,495 636,675 4.6%
Nipissing District 82,910 84,690 84,735 83,150 -1,585 -1.9%
Bear Island NA NA NA 150 NA NA
Bonfield 2,060 2,010 2,015 1,975 -40 -2.0%
Calvin 600 605 570 515 -55 -9.6%
Chisholm 1,230 1,320 1,260 1,290 30 2.4%
East Ferris 4,295 4,200 4,765 4,750 -15 -0.3%
Mattawa 2,270 2,000 2,025 1,995 -30 -1.5%
Mattawan 115 150 165 165 0 0%
Nipissing 10 FN 1,380 1,415 1,450 1,595 145 10%
Nipissing North 1,855 1,795 1,855 1,785 -70 -3.7%
Nipissing South 50 * 80 100 20 25%
North Bay 52,770 53,965 53,650 51,550 -2,010 -3.8%
PapineauCameron 1,000 1,060 980 1,015 35 -3.6%
South Algonquin 1,280 1,255 1,210 1,095 -115 -9.5%
Temagami 895 935 840 800 -40 -4.8%
West Nipissing 13,115 13,410 14,150 14,365 215 1.5%

Source: Statistics Canada Census 2001, 2006, 2011, :

*Data for Nipissing South is unavailable for 2006.
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Demographic and Socioeconomic Children and Youth Ages

CHILDREN AND YOUAGEES

In 2016, there were approximatel§6,070 childrerand youth under the age oflas seen ifFigure 2
This representa decrease of abow@95children and youth compared to 260In 2036, children and
youthrepresentedapproximately20% (1$3 0 = 2F bA LA AaAy3aQa G204k € L2 Lz |

Figure2 Children and Youth Population, Nipissingi§trict, Ages 618

Children and Youth Population, Nipissing District, The total population of
25,000 Ages 018 children and youh (ages 0
18) in 2001, 20062011
c 20,000 and 2016s shown in the
S table below. Astable 2
e
O 15,000 shows, children and youth
o in the District have
£ 10,000 In the
£ decreased bylmost5%
Z 5,000 since 2011
0

2001 2006 2011 2016

SourceStatistics Canada Census, 2001, 2006, 2011, 2016

Table2 Children andYouth Population (0-18) Nipissing District and Municipalities

2001 2006 2011 2016 Change Percent

since 2011 change
Ontario 2,853,605 2,880,905 2,867,765 2,847,865 -19,900 -0.7%
NipissingDistrict 20,330 18,635 16,965 16,070 -895 -5%
Bear Island NA NA NA 45 NA NA
Bonfield 545 495 410 350 -60 -15%
Calvin 185 160 120 150 30 25%
Chisholm 355 295 280 295 15 5%
East Ferris 1,095 975 900 950 50 6%
Mattawa 550 445 415 350 -65 -16%
Mattawan 15 15 30 45 15 50%
Nipissing 10 FN 395 365 325 355 30 8%
Nipissing North 495 395 360 300 -60 -17%
Nipissing South 5 * 15 30 15 100%
North Bay 12,900 11,950 10,745 10,000 -745 -7%
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Demographic and Socioeconomic Children androuth Ages

2001 2006 2011 2016 Change Percent

since 2011 change
PapineauCameron 245 235 200 175 -25 -13%
South Algonquin 245 205 170 125 -45 -26%
Temagami 185 190 115 85 -30 -26%
West Nipissing 3,115 2,880 2,885 2,800 -85 -3%

Source: Statistics Canada Census 2001, 2006, 2011, 2016

Calvin, Chisholm, East Ferris, and Nipissing 10 First Nago& the only murgipalities to see a child

and youth population increase fronfrom 2011to 2016. These population increases ranged from 5% to
25%. (Mattawan and Nipissing South also saw population increases of 50% and 100% respectively, but
in absolute terms the increas equalled 15 children and youth for each area).

The province also saw a slight decrease in child and youth populBtgulation decreases ranged from
-3% inWest Nipissingo -26% inSouth Algonguin an@iemagami.

Figure 3pelow, shows the age distribution of athien and youth in the District between 20012011.
Children and youth are broken down into three categories: dlge=e and under (preschool, toddlers
and infants), age4-12 (school age; generally eémentaryschool), and ages 188 (teenagers, generally
intermediate/high school).

Figure3 Age Distribution of childrerand Youth Ages-@8in Nipissing District, 2002016

As can be seen in the

Age Distribution Of Children, 2062016 _
figure 3,the

100% .
population

L 80w b b b () distribution of
% 70% children between
5 60% 1— — 2001 and 2006 was
® 50% — ——  mAges 13-18 o .
g 40% | . n 14 7% 47.0% raes 4.12 similar for children
S 300 - 9 four and under, saw
E 20% - m Ages 3 and under| g proportonal

10% '10 ./o lu t decrease in children
0,
0% ' ' ' ages 511 and
2001 2006 2011 2016 _ _
vear proportional increase

in children 1218.

SourceStatistics Canada Census, 2001, 2006, 2011, 2016

Therewas a higher propoitn of children ages four and under in 204rid 2016compared to 2006.
Thismost likely isi KS aSOK2 0622Y¢ O06OKAf RNBY ThHeproportioa @ 0622 YSNA O

Current Assessment Pagel0



Demographic and Socioeconomic Children and Youth Ages

children ages 42 increased in 2016 compared to 2011, while the proportion of child&18
decreased.

Figure 4 shows the proportion of children and youth in each age group by municipality 6 201

In Ontario, 196 of all children and youth were agisee and under. In the District, that percentage was
also 1%4. In Chisholn29% of all children and youth were agbsee and under, while only% d

children and youth were ages threadunder inSouth Algonquinin general, children in this age
category comprised betweedlbo to 22%0 in the remaining municipalitie€Nipissing Solthad no
childrenages three and undégr

Children, aged-12, were approximatelg8z 2 F hy dF NA2Qa OKAf RNBY | yR &2 dz
AAYAE NI LISNODSyGF3AS F2NI bALIAEAAAYT 5Aa0NAOGP !4 GKS
was na much variance ithis percentage, ranging froml%o inTemagamto approximately56% inin

BearlIslandd a I G G I & | y Q &f child®ehJaiges4inA 26y 32 Ty YR bALIAAaAy3d {2

Figure4 Age Distribution of Children andouth Ages €18, Nipising Distri¢ and Municipalities 206

Age Distribution of Children and Youth-08, Nipissing District and
Municipalities, 2016

Ontario
Nipissing District
Bear Island
Bonfield

Calvin
Chisholm

East Ferris
Mattawa

47.6%

4|7.0%

m Ages 3 and under

Mattawan
A 4-12
Nipissing FN ges
Nipissing North m Ages 13-18

Nipissing South
North Bay
Papineau-Cameron
South Algonqui
Temagami
West Nipissing

SourceStatistics
Canada Census, 2016

0% 20% 40% 60% 80% 100%
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Demographic and Socioecammic Language

LANGUAGE

Figure5 Mother Tongue of Children andoth 0-14, Nipissing District Municipalities2016

Mother Tongue, Children and YouthD4, Nipissing District and
Municipalities, 2016

Source:Statistics Canada Census,

m English French m Non-official language m Multiple

Mother tongue is the language first learned at home and still understood by the individual.

Figure 5shows mother tongue (English, French, Nafficial only or multiple), by municipalities across
the District for childrenand youth ages-Q4.

In Ontariq 77% of children and youth hawaly English as their mother tongue. In Nipissing District,
80% of children and youth reported English as their mother tongue. In West Nipié3%0f children
and youthhad English as their mother tongue, wHi@%or morechildren and youth in Temagami
South Algonquin, Bear Islanattawan and Nipissing Soythad English as their mother tongue.

Provincially, just under 3% childrenand youth have only French @eeir mother tongue. In Nipissing
District,15% of children and youth have French as their mother tongpproximately fivaimes than
the province Bear Island, Calvigouth Algonquin, TemaganiMéttawanand Nipissing Soutliad no
children or youthwith French as their mother tongue. In West Nipiss&#§56 of children and youth had
only French as their mother tongue.
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Demographic and Socioeconomic Language

Sixteen percendf children and youth across Ontario have a +dficial language as their mother
tongue, while across Nipissing Distiess than 2% have a naffficial language as their mother tongue.
Non-official mother tongues were reported imine municipalities. In Chisholr@4% of children and
youth spoke a nofficial language as a mother tongue (in absolute te@@shildrenor youth). In
other municipalities that reported ncofficial mother tongues in children and youyttine percentage
ranged from 0.% in &st Ferris to % inCalvinNipissing Norttand South Algonquin.

At the time of writingthe data set fomother tongue by agewas not available. Howeveir the

5 A a U enivepdpDIation whose mother tongdevas anon-official language approximately9% spoke
an Aboriginal languageither Cree (not otherwise specified) or Ojibwayhesixmostpopular non
Aboriginal languages wef@erman Italian, Polish, DutchSpanistand Mandarin.

Figure6 Knowledge of Official Languages, Children aralith 0-17, 2011

Knowledge of Official Languages, Children and Youtti7O

SourceStatistics

Canada Census, 2016 M English only French onlym English and Frencls  Neither English nor French

Figure6 shows the knowledge of official languages by children and youth afjés O

*1n 2016, 3005 individuals in Nipissing District had awiffinial language as their mother tongue. This
NELINBaSYiSR o: 2F GKS B5A&0GNAOGQA LRLMZ FiA2Yy ®
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Demographic and Socioeconomic Language

In Ontario, 86% of children and youth only know English as an official language while in Nipissing District
it is 63%.In West Nipissig, 30% of the child and youth population 17 and under had knowledge of only
English as an official language. More than 90% of children and youth in Temagami and South Algonquin
(and Nipissing South), had knowledge of only English as an official langaaxgs. the rest of the
municipalities, knowledge of only English ranged from B2%.

Knowledge of only French as an official language was 0.7% in Ontario and just under 3% across Nipissing
District. In six municipalities, there were no children or youthoronly had knowledge of French as an

official language. In West Nipissing, 11% of children and youth only had knowledge of French. Across

the rest of the District, knowledge of only French as an official language range@ ffétrto almost 3%.

Knowledgeof both English and French as an official language in Ontario was about 12% and in Nipissing
District was 34%more than two and a half times higher than the provincial totélyross theDistrict,
knowledge of both English and French ranged from 3%LlithSdgonquin (0% in Nipissing South), to

50% in Mattawa and 59% in West Nipissing.

In Ontario, knowledge on neither official language was less than 2%, across Nipissing District it was 0.2%.
Chisholm, Nipissing North, North Bay and West Nipissingcaltded children and youth without any
knowledge of English or French. However, District wide, this only was 30 children. Chisholm had the
highest percentage (almost 4%) of no knowledge of English or French.
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Demographic and Socioeconomic

Indigenous ldentity

INDIGENOUBDENTITY

For the purposesfthe 2al1b | G A2yl f | 2dz&aSK2f R

X SKSGKSNI GKS LISNE2Y NBLRZ2NILSR

{ dZNDS &

American Indian), Métis or Inuk (Inuit) and/or being a Registered or Treaty Indian (that is
registered under the Indian Act of Canada) and/or being a member of a First Nation or
Indian band. Aboriginal peoples of Canada are defined in the Constitution Act, 1982, section

op 6HO Fad AyOfdRAy3d GKS LYRAIYS

Wi 62NRAIAYE €
6SAY3I Fy ! 062N
Lydzaid FyR aSih

In addifon, Indigenous will be used in place of Aborigimhére applicablé As well, questions about
Aboriginal (Indigenous) identity were asked on the National Household Survey. Atheympulation
of Indigenous people is not available for all municipalities as it was supressed due to low response rates.
In general, caution should be used with this data, especially when comparing it to thotomgensus

in previous years.

Figure7 Indigenous(Aboriginal) Identity, Nipissing District and Municipalities, 2Q

Indigenous Identity, Nipissing District and Municipalities,
2011

Percentage of Population

SourceStatistics National
Household Survey 2011

AsFigure?7 shows,
data from the
National
Household Survey
for Bonfield,
Nipissing First
Nation, Nipissing
South and South
Algonquin was
supressediue to
low response
rates

In Ontario,

approximately 2% of the population identified as either First Nations, Metit, multipleAboriginal
identities or an another Aboriginal identity. For the District, alnids¥ of the population identified as
part of the Indigenous population (more than five times higher than the province).

® When the information is relating /quoting directly from the suyvguestion or answers Aboriginal will be used.
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Demographic and Socioeconomic Indigenous Identity

For every municipality where dataasdlable, the percentage oihdividuals who reported an
Indigenous identity was higher than the provinte Calvin, 28% of the population statdeby were
Indigenous (Mattawan was 30%). Across other municipalities Indigenous identity was as follows:
Mattawa 30%, PapineatCameron 21%/est Nipissing and Chisholm both 13¢6rth Bay 8% and East
Ferris and Nipissing North were 7%.

Figureg, illustrates the percentage of children and youth, ages 19 and under, that identified as
Indigenous.Note, municipalities in which data was supressed have been excluded and well as
municipalties where no children or youth identified as Indigenous. The municipalities reported on (East
Ferris, Mattawa, North Bay and West Nipissing) are the four largest municipalities in the District.

Figure8 Indigenous Identity, Chilcen and Youth €19, Select Municipalities, 2011

. . . In Ontario, 3%
Indigenous Identity, Children and YouthIB, Select .
e of children and
Municipalities, 2011
- youth reported
S 20% )
2 an Indigenous
D 18% . . .
° identity. This is
< 16% matel
approximate
S 14% fp _ y
§ 12% 1% higher t.han
< 10% the pc.)pullat|on
& - seen inFigure
HGO_J 6% 7. In Nipissing
o . .
S 4% District, almost
5 2% . 16% of children
a 0% . . . . . and youth
Ontario  Nipissing East Ferris Mattawa North Bay  West identified an
District  sourcestatistics Canada National Household Survey, 201 NIpISSIﬂg |ndigen0us

identity. This is approximately one in seven children and youth, identifying as Firsh§yddletis, Inuk,
multiple Aboriginal identities, or other Aboriginal identities

In West Nipissing, 18% of children and youth identified as Indigenous, almost 18% in Mattawa, 12% in
North Bay and almost 10% in East Ferris.

®itis recognized that the children and youth who identify as Indigenous will most likely be concentrated in the
municipalities listed.
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Demographic and Socioeconomic Families

FAMILIES

Figure9 Marital Status, Nipissing Btrict and Municipalities, 206

Marital Status, Nipissing District and Municipalities, 2016
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SourceStatistics Canada Census, 2016

m Married m Common Law m Single (never married) m Seperated m Divorced m Widowed

Figure 9 above, shows the marital status of individuals ages 15 and over. Marital status includes
married, commoHaw, singlgnever married), separated, divorced or widowed. Married and common
law includes sameex and oppositsex couples.

In Ontario49%of individuals were married8% were in commothaw relationships. Fad¥ipissing
District, 46% of individuals were marrieethd 12% were in a commofaw relationship.Across the
District, married individuals ranged from 38 in Mattawa32%on Bearsland) to 6@6 inEast Ferris
Individuals in commoihaw relationships ranged from 10 Temagam{7% in Mattawan) to 8% in
Nipissing First Nation
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Demographic and Socioeconomic Families

Individuals who were single (never married), comprised 28% of the provincial population and 25% of the
5Aa0NROGQa LI Lidz | SingledngividRials 3aNgdedifios ¥8in@nshoBnFEash peis and
Temagam(15% inMattawan) to 27% in North Bay27% in Nipissing South and 32% in Bear Island).

Three percent of individuals were separated in Ontario, and almost 6% were divorceldipissing
District, the percentages were similar (4% separated and 6% divorced). Intiwid@awere separated
ranged from just under 2% PapineatCameron (0% in Nipissing Soutihjalimost 46in North Bay,
Nipissing North and South Algonq8%on Bear Island Individuals who were divorced ranged from
approximately 3% in East Ferris8#in Mattawa.

In Ontario, almost 6% of individuals were widowed and about 7% of individuals were widowed across
the District. Vidowed individuals ranged from abou®%slin Chisholmand Nipissing First Natid3% in
Mattawan) to 2% in Mattawa.

The Statistic€anada definitiomf a census familysa

X F YFNNASR 02dz2L) S FyR GKS OKAfRNBYSI AT lyeézx

common law and the children, if any, of either or both partners; or, a lone parent of any
marital status with at least onehdd living in the same dwelling and that child or those
children. All members of a particular census family live in the same dwelling. A couple may
be of opposite or same sex. Children may be children by birth, marriage or adoption
regardless of their ager marital status as long as they live in the dwelling and do not have
their own spouse or child living in the dwelling. Grandchildren living with their

INI YRLI NBYG6a0 o6dzi 6AGK y2 LINByida LINBaSyd |

Note: there is no age lifhon children in census families. Any child, regardless of age, living in
GKSANI LI NBydiQa K2YS ¢g2dAZ R 6S LINI 2F | OSyadza

FigurelO, on the following pageshows tte type of census family couples without children,
couples with children and lone parentécross Nipissing Distri¢i2% census families included
children. In Ontario, 62% of census families included childie@ntario and Nipissing District,
17% ofcensus families were lone parent families.

In Nipissing 10 First Nation 55% census families included children (in Bear Island it was 67%). In
Temagami 36% of census families included children (Nipissing South was 33%) Census families
with children rangedetween 42%55% for the other municipalities and areas in the District.

Lone parents constituted 23% of census families in Mattawa (44% on Bear Island) to
approximately 8% in Temagami and East Ferris.
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Demographic and Socioeconomic Families

Figurel0 Census FamiliedNipissing District and Municipalities, 2@L

Census Families, Nipissing District and Municipalities, 2016

Percentage of Census Families
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Demographic and Socioeconomic Census Family Income

CENSUS FAMIINCOME

After-tax median income is obtained from 2014 Frber data (the latest data availabldRegional ax
filer data is based on postabde geography (rather than municipalitidata for the District aligns to the
5A&0NRO0 Q& gangralzsh&rhuNidipaldied align to the following postal code areas:

Postal Code Area Municipality(ies) included:

North Bay North Bay

Astorville East Ferris

Corbeil East Ferris

Bonfield Bonfield

Mattawa Mattawa, Mattawan, Calvin, Papine&lameron
Powassan Chisholm (note, Powassan is Parry Sound District)
Sturgeon Falls West Nipissing

Verner West Nipissing

Temagami Temagami

Madawaska SouthAlgonquin

Whitney South Algonquin

Figurell, below, shows the mediaafter-tax (net)income of couple census families. Note, this includes
couples who do not have children.

Figurell Couple Census Family 2014 AffEax Median Income

In Ontario, the

Couples Census Family 2014 Affeax Median Income
median afer-tax

$100,000 .
& $90,000 income was
o $80,000 $75,880. For
g $70,000 - L L
S $60,000 - Nipissing District
> $50,000 4 it was $71,270
© 4
v igg:ggg 1 (approximately
% $20,000 - $4600 less).
$10,000 -
$0 - There were two
N areas that had
Q
> after-tax median
& incomes higher
N

SourceCanadian than the

Postal Code Area Taxfiler, 2014 .
province. In
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Demographic and Socioeconomic

Census Family Income

Astorville the median afteti  E Ay 02 Y S
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The remaning postal code areas all had affiaix median incomes lower than the province and District.
Incomes ranged from $53,100 in Madawaska ($22,780 lower than the provincial median) to $68,710 in

Sturgeon Falls ($7,710 lower than the provincial median).

Figure 12 LoneParent Census Family 2014 Aft€ax Median Income

Lone Parent Census Family 2014 Affexx Median Income Figire 12
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& $40,000 - Gtax median
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$\ SourceCanadian ) i
Taxiiler, 2014 incomes higher
Postal Code Area
than the
province,

although the median income in Corbeil was $39,900, $610 below the provincial median.

The aftertax median income for lone parent census families for the District88&8s520, $4,990 less
than the provincial mediarNorth Bay, Astorville, Bonfield, Powassan, Verner and Whitney all had

YSRAIY AyO2Y$a
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in Whitney to $38,670 in Powassan.
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TheTaxfiler data also includes information about the typarafomereceivedcategorizing it as:

employment income, investment income, government transfers, private pensions, RRSP and other
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Demographic and Socioeconomic Census Family Income

income. Employment income includegages, salaries, commissions, asdfemploymentincome from

farm andfish selfemploymentincome and other seémployment income. Government transfer

includes: employment insurance (El), Old Age Security (OAS), (Raraian Plan (CPP), Canada Child
¢FE . SySTAG 6//¢.0Z KIENXY2yAT SR alrtsSa GFE 61 {¢o0
provincial refundable tax credits/family benefisnd other government transfers.

Families may receive more than one typarmome, for example employmeiricome (seHemployment
income)andgovernment transfer@QCTB The following charts describe how each income category
contributes to the total income of the group. Notine charts are only available for Ontario and
Nipissng District (not postal code area due to the amount of data that is supressedydition it
includes census families without children.

Figurel3 Sourcef Income for Census Familie2)14

Figurel3 showsthe sources
Sources of Income, Census Families, 2014 of income for all census
100% familiesg couple families
90% (with or without children)
and lone parentsin Ontario
80% s .
and Nipissing District in
0,
0% m Other Income 2014.
0,
60% uRRSP In Ontario, 75% of all income
50% = Private Pensions in all census familiesas
40% m Government Transfers| from employment income.
Investment Income In Nipissing District, 69% of
30% .
° ® Employment Income | all income was from
20% employment income.
10% Investment income was 5%
SourceCanadian of all income in Ontario and
0% ' Tedier2014 3% of income in Nipissin
Ontario Nipissing District 0 P 9
District.

Governmenmtransfers constituted 10% of census family income in Ontario and 15% in Nipissing District.

"Includes (amongst others) Trillium Benefit, Ontario Child care Sujpiefor Working Families, Ontario Child
Benefit and Ontario Child Activity Tax Credit.
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Demographic and Socioeconomic Census Family Income

Private pensions were 7% of income in Ontario and 10% in Nipissing District, RRSPs were less than 1% in
Ontario and Nipissing District and other income was 2%taf sources of income in both Ontario and
Nipissing District.

Figurel4 Sources of Income for Couple Families, 2014

Sources of Income, Couple Families, 2014 Forall couple families
100% - (with or without

90% - children),
80% - employment income
70% - m Other Income was 766 of all income
60% - m RRSP sources in Ontario
50% - m Private Pensions and 70% in Nipissing
40% - m Government Transfers| DISICt as seen in
30% - 1 Investment Income Figurel4. _

0 Investment income
20% - m Employment Income . .
10% - was 5% in Ontario

Source Canadian and 4% across the
0% - Taxfiler, 2014 o
Ontario Nipissing District District.

Income from government transfers was 9% in Ontario and 13% across the District. Private pension
income was higher in Nipissing District compared to Ontario (10% versus 7%). RRSP income was less
than 1% in Ontario and in the Distramd otherincome was % for Ontario and Nipissing District.

Figurel5 Sources of Income, Lone Parent Families, 2014

Sources of Income, Lone Parent Families, 2014 Figurel5 showsall
100% - sources of income for
90% - alllone parent
80% - families. In Ontario,
m Other Income .
70% - 67%of allincome was
m RRSP .
60% - . _ employment income
50% - m Private Pensions and in Nipissing
40% - m Government Transfers District 62% ofll
30% - ® Investment Income income was
20% - .
10% m Employment Income | employment income.
b -
0% - SourceCanadian Investments were 3%
Ontario Nipissing District Taxfler, 2014 in Ontario and 2% in

Current Assessment Page23



Demographic and Socioeconomic

Census Family Income

the District.

Government transfers are 22% of all incomfr lone parent familiesn Ontario and 30% for Nipissing
District. RRSP income was less than 1% for both Ontario and the District and other income was 3% of all
income sources in Ontario and 2% in the District.

GovernmentTransfer Payments, 20Table3, below, describes the type of income receivediifferent

family typesfrom governmentransfer payments.Thesevalues are based on the total government

transfer payments for all familiesithin that category.Families may receive multiple types of

payments:some payments are fdime-limited (such as B some paymentmeans testedand others

are available to families regardless of income, although there may be a cap on the amountdeceive

Table3 GovernmentTransfer Payments, 2014

Ontario Nipissing District
SourceCanadian Taxfiler, 2014 Couple | Lone Census | Couple | Lone Census

Families| Parents| Families | Families | Parents| Families
Employment Insurance (El) 12% 7% 11% 13% 9% 12%
Old Age Security (OAS) 27% 10% 24% 26% 8% 23%
Canada Pension Plan (CPP) 34% 14% 30% 35% 12% 31%
Canada Child Tax Benefits (CCTB) 10% 25% 13% 7% 23% 10%
HST Credit 2% 5% 2% 1% 4% 2%
Workers Compensation 4% 2% 3% 6% 2% 5%
SocialAssistance 5% 19% 8% 7% 24% 10%
Provincial refundable tax credits/ family benefit; 5% 16% 7% 4% 17% 6%
Other government transfers 1% 2% 1% 0.4% 1% 1%
Total 100%| 100% 100% 100%| 100% 100%

As the table shows, when comparitige percentagenf income from government transfer, for all
families, Ontario andlipissing District are fairly similar. Howeverfahily typesn the District receive

a higher percentage of social assistance government transfer payments compared to families iio. Ontar
This is especially true for lone parent families. In Ontario, 19% of all income from government transfers
received byall lone parents was from social assistance. In the District, it was R4%aworth noting

8 El includes all benefits paid to individuals, regardless of the reason including regular benefit for unemployment,
fishing, job creation, maternity, parental/adoptioretirement, selfemployment, sickness, training and work

sharing
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that when looking at abources ofncome, social assistance comprised 7% of all income ditbone
parents in Nipissing District (4% in Ontario).

Low income can best be measured by the low income measure (LIM}taftesing Taxfiler data, which

provides very good coverage of the popida (approximately 95% of Canadians). The LIM is a fixed
LISNOSyYy GF3S opmr20 2F YSRAlIY FR2dzaAGSR K2dzaSK2f R AyO
K2dzaSK2f RQa ySSRa AYyONBIaS a GKS ydzYoSNI 2F K2dza S
be low income where there income xlow theLIM for their family type and siz&ppendix AAdjusted

Income Low Income Measurghows the adjusted incomfer 2014.

Table4, on the followingpage showsthe percentage of couple and lone parents families that are
considered low income, for Ontario and Nipissing District. Six percent of couple families are low income,
or about 9% of all children in couple families. (In Ontario 9% of couplédarmie considered low

incomeor 12% of children in couple families).

For lone parents, approximately 35% are low income (compared to 30% of lone parent families in
Ontario) and 48% of children in lone parent families are low income (44% in Ontario).

Abou 15% of all families (lone parent and couple families) are low income in the District, (in Ontario it is
14%) .For all children ages 17 and under, 20% are in low income families in Nipissing District (in
Ontario it is about 16%).

Data is also presentedifthe available postal code areasTiable5. Note data fromTemagami,
Bonfield,Whitney and Madawsaka is suppressé&te totals for couple families include couples without
children due to suppression (except for North Bay and Sturdgells).In addition, postal areas are
unable to be broken down by family type/size due to suppression, thus total children are presented.
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Table4 Low Income Measure, Census Famil@@stario and Nipissing DistricP014

Number of childrenin families

% of families
low income

9%

30%

6%

Source: Number of families Median
Canadian . 0- 17
Taxiiler, Type of family after-tax
2014 . 2 3+ . . 3+ o
1child . ) 1child 2 children . Income
children | children children
Couple Families | 695,760 | 716,370 | 307,330 | 375,510 | 1,010,660| 783,240 $75,880
Low income
Ontar couple families 63,350 53,940 40,190 47,290 90,450 125,800 $35,370
ntario
Lone parent 339,340 | 153,450 | 63,240 | 178,240 | 217,540 | 175,220 $40,510
Low income lone
parent 93,760 47,370 27,950 75,940 84,780 89,590 $18,870
Couple families 3,810 3,600 1,420 2,020 5,350 3,850 $71,270
Low income
Nipissing | couple families 220 190 150 170 350 490 $22,650
District Lone parent 2,520 1,130 400 1,430 1,800 1,210 $35,520
Low income lone
parent 780 440 200 660 800 660 $19,170

35%

% of children
in low
income
families

12%

44%

9%

48%

° Note: Median income for couple families includes couples without children
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Table5 Low Income Measure, Census Families Postal Areas, 2014

Postal Area Number of Number of childrenin Median % of families % of children in
SourceCanadian Type of family . families after-tax . low income
Taxiler, 2014 families' 1 low income .

0- 17 Income families

Astorville | Couple families 430 280 $79,730

Low income couple families 20 20 $23,760

Lone parent 50 50 $35,910

Low income lone parent 20 20 $14,190
Corbeil Couple families 980 570 $87,23

Low income couple families 20 20 $18,560

Lone parent 80 70 $39,900

Low income lone parent 20 30 $18,130
North Bay | Couplefamilies 5,480 6,930 $73,410

Low income couple families 350 650 $22,360

Lone parent 2,780 3,310 $35,800

Low income lone parent 950 1,430 $18,900
Mattawa Couple families 890 540 $59,890

Low income couple families 70 70 $24,220

Lone parent 220 220 $32,980

Low income lone parent 90 130 $19,700 41% 59%

”Note: Includes couple families without children, except for North Bay and Sturgeon Falls

! Note: Median incomedr couple families includes couples without children
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Postal Area Number of Number of childrenin Median % of families % of children in
SourceCanadian Type of family . families after-tax . low income
Taxiler, 2014 families' 1 low income .

0- 17 Income families

Powassan | Couple families 1,060 620 $67,650

Low income couple families 60 80 $22,490
Lone parent 160 180 $38,670
Low income lone parent 50 70 $18,750
Sturgeon Couple families 980 1,270 $68,710
Falls Low income couple families 140 130 $22,990
Lone parent 470 600 $32,980
Low income lone parent 180 270 $19,650
Verner Couple families 500 290 $73,100
Low income couplémilies 20 20 $20,040
Lone parent 70 80 $37,190
Low income lone parent 20 50 $23,080 29% 63%

Current Assessment

Page28



Early Development Instrument (EDI) Background

EARLY DEBLOMENT INSTRUMENT (BDI

The following sections are adapted from the following reports:

G{ dzy Yl NB w Kiningarten{Stigeti\the province of Ontario. Nipissing. School Year 2014
HAMp €

For more information on the ERiww.edi.offordcentre.com

BACKGROUND

The Early Development Instrument, or EDI, measuresOK A f RQ& | éapptopriaté (2 YSSG | :
developmental milestones for school entry. laishort questionnaireompleted by teachers for

children in senior kindergartefor five domains: Physical Health and Well Being, Social Competence,
Emotional Matuity, Language and Cognitive Development, and Communications Skills and General
Knowledge It was completed by kindergarten teachers for children in senior kindergarten in the 2014
2015 school year at publically funded elementary schools.

The EDI wadevebped by the Offord Centre for Child Studies at McMaster University. Children are
vulnerable in their development if they score Igbelow the 18 percentile cut off for Ontarithat is
GKS t268ad wmm: 27 inkang dre dbikhe fivedoriathdiHe 1 parteltilelis 8sed as
it captures all the children who are struggling, even if the struggle is not appédngher vulnerability
indicates that a greater percentage of children are struggling. Further reshasclinked kindergarten
vulnerability to orgoing vulnerability in the school system.

The EDI iBlOTused to evaluate individual children. Rather, it is a populdtiased research tool and

can measure developmental changes or trends for children inwsigeographies (neighbchood,

District or provincially). Data derived from tE®I can facilitat® 2 YY dzy A i& Y2y AG2NAy 3 27F
developmental health and as a community ensure there are resources and capacity to address areas of
concern.

EDI DOMAINS

9 Physical Health and WeBeing¢ 13 questions. Questions include physical readiness for the
school day, physical independence and fine and gross motor skills.
0 A child doing well is physically ready for the school day, generally independent and has
excelent motor skills
0 A child doing poorly has inadequate fine and gross motor skills, sometimes tired and
hungry, usually clumsy and may have fading energy levels
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Early Development Instrument (EDI) EDI Domains

1 Social Competence26 questionsQuestions include eagerness to try new things, curiosity
about the world, knowledge of acceptable standards of behaviour in public places, cooperation
with other and the ability to play with other children.

o A child doing well never or very rarely has a problem getting along, working, or playing
with other children; igespectful to adults, is setfonfident, and is able to follow class
routines; and is capable of helping others.

o0 A child doing poorly has poor overall social skills; does not get along with other children
on a regular basis, does not accept responsilfidityhis or her own actions, has
difficulties following rules and class routines, being respectful of adults, children, and
20 KSNARQ LINE LISddiidénde arfidisefonfro® doesin& adfust well to
change; and is usually unable to work independient

1 Emotional Maturity- 30 questions. Questions include the ability to reflect before acting, a
balance between too fearful and impulsive, the ability to deal with feelings at an age
F LILINBLINA I GS €SSt YR Ly SYLIGKSGAO NBalLlRyas

o0 A child doing well almost never shows aggressive, anxious, or impulsive behavior; has
good concentration; and often helps other children.

o A child doing poorly has regular problems managing aggressive behavior; is prone to
disobedience and/or is easily tiscted, inattentive, and impulsive; usually does not
help other children; and is sometimes upset when left by their caregiver.

1 Language and Cognitive Developmen26 questions. Includes reading awareness, age
appropriate reading, writig and numeracy $lks, and the ability to understand similarities and
differences.

o0 A child doing well is interested in books, reading and writing, and basic math; is capable
of reading and writing simple sentences and complex words; and is able to count and
recognize numbes and shaps.

0 A child doing poorly has problems in reading/writing and with numbers; is unable to
read and write simple words, is uninterested in trying, and is often unable to attach
sounds to letters; has difficulty remembering things, counting to 8@, r@cognizing and
comparing numbers; and is usually not interested in numbers.

1 Communication Skills and General Knowledg8 questions. Questions include skills to
communicate needs and wants in socially appropriate ways, symbolic use pf language,
storytelling and ageappropriate knowledge about life and the world around.

0 A child doing well has excellent communication skills, can tell a story and communicate
with both children and adults, and has no problems with articufatio
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0 A child doing poorly hgsoor communication skills and articulation; has a limited
command of English (or the language of instruction), has difficulties talking to others,
understanding, and being understood; and has poor general knowledge.

EDI RESULTBISTRICT)014-2015

The most recent results available for the EDI are from the 204 school year. This was the fourth
cycle of EDih Ontario. The next cycle for the EDI will be in the 220¥8 sclol year.Figure 16 breaks

down the number of valid surveys. There were 799 EDIs were completed, of which 765 were valid. Of

this number, 708 children had no special né8tN)and are included in this analysis

Figure 16 Number of Children in the EDI Analysis

Total EDIS
Completed
799

Linked Not linked assignment or
provincially provincially missing class
788 11 assignment
1
Children in clas:
more than 1
month
| | | }
Yes
765
| | |} | | |}

Moved out of Moved out of
month class school
0 3 16

indicated as SN Inclass< 1
or missing SN
assignation
57

Children with no
SN
708

Missing data for Missing data for
more than 1
domain

0

Children with
special needs
57

Children without Missing SN
special needs assignation
708 0

more than 1
domian
0
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The chart below illustrates the mean scarfechildren in Nipissing District, compared to the mean score
of children in Ontario. In all five domainsthe mean scores ilNipissing District were below the
provincial mean.

Figurel7 EDI Mean Scores 2012015

EDI Mean Scores 2042015
10
9
8 8.81 829 8.88
7 : 8.00 7.95
6 _——
5 _—
4 -
3 _—
2 _—
1 _—
0
Physical Health andSocial Competence Emotinal Maturity =~ Langauge and ~ Communications
Well-Being Cognitive Skills and General
Development Knowledge
m Nipissing = Ontario

& + dzt y Sdsseribds $ié population of children who score below thE fiercentile on any of the five
domains. A higher vulnerability indicates a higher percentage of children are struggling. Figure 18
illustrates the percentage of children in Nipissing Distnict ®ntario who are vulnerable by domain.

The domains with the highest percentage of vulnerable children in the District are the domains of
Physical Health and WdBleing (21.6%) and Emotional Maturify9(26). These two domains also
correspond to the twalomains with the highest percentage of children vulnerable provincially,
although a smaller percentage of children provincially are vulnerable. In all five domains, there is a
higher percentage of children in Nipissing District who are vulnerable compatbd province.

Figure 19 indicates the percentage of children who are vulnerable on at least one EDI domain and who
are vulnerable on at least two EDI domains. Throughout the District, 36.7% of children are vulnerable
on at least one EDI domaand 206% of children are vulnerable on two or more domaiRsovincially,
29.4% of children are vulnerable on at least one EDI domains and 14.4% of children are vulnerable on
two or more EDI domains.
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Figurel8Percentage of Children Voérableby Domain 20142015
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Figurel9 Percentage of Children Vulnerable, 202015

Percentage of Children Vulnerable, 202015

. 14.4%

Vulnerable on at least ONE EDI domain Vulnerable on at least TWO EDI domains

40%
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20%
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10%

5%

0%

29.4%

m Nipissing = Ontario

Figure 20 illustrates the percentage children who are on track (scored above fiEeR%ntile), atrisk
(scored between the I0to 25" percentiles) and vulnerable (scored below thd' f&rcentile) by

domain for Nipissing District and the province
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Figure20 Distribution of EDI Scores by Domain

Distribution of EDI Scores by Domain, 202@15
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Ontario Early Years Child and Family Centres Background

ONTARIO EARLY YEARSELD AND FAMILY CHRES

BACKGROUND

CURRENT LOCATIONS

The Ontario Early Years Child and Family Centres

(in the present formjvere created in 2008 under

the provincial Best Start program. Some

locations have changed, but the

recommendations for locations from the 2008

NBLR2NI &/ KAfRNByQa 91 N¥e [S
AY b2NIK .lF&Qa /SyiNItf ! NBI
stayed the same. HE purpose of the OEYCFKC4 a

an interactive program for children and their

families, from birth to six years of age. Early

Years programs play an important role in

adzLIL2 NI Ay3 OKAf RNByQa f St Ny
health and welbeing. Children succeed in

programs that focus on active learning through

exploration, play and inquiry. Children thrive in

programs where they and their families are

gLt dzSR +a | OGAGS LI RIAOALN Y

As ofSeptember2017, there were20 OEYCFC locati® in Nipissing District. These locations are

operated by five agencies; Centre pour enfants Timiskaming Child Care (operating one location),
Community Living North Bay (operatinige locations), Community Resource Centre Killaloe (operating
two locations), Family Enrichment (operating two locations), and West Nipissing Child Care Corporation

(operating six locations).

Seven OEYCFC locations are in North Bay, six are in West Nifhisséaye in Mattawa, and there is
one location in East Ferridjpissing North (Redbridgéemagami and South Algonquin.

Pahy G NRA2 9 NE RLIA BHaniwhtyLiSingNdB Bagommunity Living North Bay, 2017

2017

Accessed August 10,
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Ontario Early Years Chadd Family Centres Current Locations

Location hours average between 1.5 hoaexh weeko 29 hours weekly. Three locations offer
programs Monday to Friday and one locatimffers program®n Saturday mornings. Most other
locations dfer programs two to three days per week (mornings only) and five locations offer programs
once per weekMost programming takes place in the morntigvith a few locations offering afternoon

or early evening programssSome locations operate with the sabiccalendar they close during March
Break and summer holidays.

There are two locations that offer programs only in Frersgveniocations that offer bilingual programs
(French and English) and 10 locations that offer programs only in English.

The majotty of the OEYCFCs are located in schools, with other programs offered in childilcadss,
community centrest OKA f RNByY Qa aiadiitisahogls iaatiordod CanadiarEForces Base
North Bay and a purpose built OEYCFC locafloe.agencwlso operats a toy-lending library.

Figure 21shows the locations of Child and Family Centresf &eptembe2017.

For a complete summary of locations, language and average operating hours please see Appendix B

Br2yYyS 62N aK2LJa FyR aLISOAlLE | OGAGAGASA (I 1854 ANEADS Ay i
and only open for workshoparticipants.
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Figure21 Nipissing District OEYCFC Locations Sep 2017
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Current Locations
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Current Locations

’X@ Astorville, Bonfield and Corbeil Verner ’&
N — ) SR N
Ferris Glen | pY:
SCorbeil C/‘\}() =
m ‘@ ==
® s Crg ‘ Verner:Caldwell-Building
Fp,
e g,
) <
7Astorvae
0 1,250 2,500 0 250 500
L m 1:125,000 \m 1:20,000
A Whitney Mattawa ’X
N N
‘ Sainte-Anne
Madawaska ’;
- Complex™
N PP e o .
(60] Whitney >~ o / @
N o g T ¥
Public{
Ko N\ - A
Library \ N
Nipissing District
OEYCFC Locations
By Location Type and Language Mattawa
Not Within a School & English % District
- //’
. Not Within a School & Bilingual (DL;
. Within a School & English Y A
////7 September 2017
‘ Within a School & French > Etjection: LTMEL DN
. . H 25 o 0. 125 250 ¥ /// Data Source’ DNSSAB Social Services, 2017
‘ Within a School & Bilingual L s 7165.000 "l‘—lml ’//,/ x;p:hss:;ogl ghg;gz sR;;earch & Analysis,

Current Assessment

Page39



Ontario Early Years Child and Family Centres Data and Information

DATA AND INFORMATION

The Ministry of Education tracks the following keglid@tors for OEY C@gramming .

parents/caregivers served

children served

parents/caregiver visits

children visits

parent/caregivers in workshops/seminars

=4 =4 =4 =4 4 =4

and professionals in workshops/seminars.

All of the indicators are collected using CIMS (Client Information System). CIMS isuaddaf@rmation

management system that collects information and data on parents/caregivers and children using the

OEYCFQ. i Kl &a 0SSy dzaSR Ay ( K€Wheb apa@tda@diverdr chil®fist C/ & & A
visits an OEYCFC thmarent/caregivercompletes a regstration formwhich collects basic demographic
AYF2NXYIEGA2Y O03ISYRSNE RIFIGS 2F 0ANIKO F2NJ 6KS LI NBy
allergies and/or special needs and optional demographic information for the parent/caregiver (for
exampleincome, Indigenous [Aboriginal] status, language &arents/caregivers do not have to

answer any of the optional demographic questioiSee ApendixCfor the registration forn).

This information is then entered into the CIMS database by an OBY&HGember or facilitator and
the parent/caregiver is given a card
with a QR codelhe QR code is
unique to the parent/caregiver and
the child(ren) associated with them. .
Each visit to any OEYCFC in Nipissing p Y
District, the parent/caregiver scans 2

the cad onto acomputerthat is
running the CIMs parent/caregiver
interface,(or sigrsinto the interface)
and verifies the family members who
are visiting the centre. CIMS then
tracks the visits, activities and centres
the parent/caregiver and child use.
As the system is used by all agencies
that have OEYCFC programming, a parent/caregiver only need to complete one registration form and
has the same registration (attendance) experience for every OEYCFC they visit.
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Ontario Early Years Child and Family Centres Data and Information

All information is confidential and each agelgyesponsible for maintaining the security and privacy of
registration forms.The demographic information is a valuable indicator of who is using (and not using)
the OEYCFCs, especially respecting families who may be more vulnerable (for exampde, vidmilow
incomes, lone parents, Indigenous families).

Although information collected in CIMS represents all parents/caregivers (and children) who completed
registration forms, the followinghould be noted:

1 The registration forms may onbe updated if/when a parent/caregiver attends with a
new child. Therefore, a parent who completed the form while on maternity leave and
returns to work, but still attends with the child, will still be counted as being on
maternity leave

1 Parents/caregivermay leave answers blank. In the analysis, it is unknown if these were
missed or intentionally left blank

1 As with any usemput system there is room for error, by both the individual completing
the registration form and the individuadputting the regstration form.

1 If a parent/caregiver doesot sign into the system, the parent/caregivand the
child(ren) attending visits will not be recorded

1 | KAt RNBY 6K2 GGSYR gAGK I OKAfR OFNB | yRk2NI / k
have full demographimformation (for example last names and dates of birth). There is
also the potential for these children to be counted twice if they attend with a
parent/caregiver.

1 Adults who attend with children as part of a childre or CAS should have their
demograph O A Y T2 NX I (A 2 YOI NGSBmsaNR SiBsing & WOKAf R

1 The registration form may only contain the demographic information for the
parent/caregiver who initially attended (registered). Therefore, demographic
information for a spouse may be recordedd W& LJ2dzaSQ 2NJ YI & 06S YAaaiy3

1 Information is not available for the Military Family Resource Centreveasitcollected as
an OEYC site in 2016.

An annual report of parents/caregivers who use the OEYCFCs has been produced sitge 2012
the DAC at Communityiving North Bay. The most recent report was produced in August
2015. These reports covered the fiscal (Algidrch) year.

Thedemographic datand informationcoversthe 2016calendaryear. The data and
information for visits is for 204to 2016 calendar yearsAny information or data that
represents less than 10 will be supressed and indicated by an asterisk (*). Where possible, the
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Ontario Early Years Child and Family Centres OEYCFUisits and Served

counts of missing (i.e. represented by blanks in CIMS) will be inglhdaever the
percentages are basl on valid dataPercentages may not add to 100% due to rounding.

All data and information was drawn from the reports available in the CIMS interface, or
through Business Obijects, which allows for custom reports based attatheand information
collectedand recorded in CIMS. The data and information was then imported into Excel for
further manipulation and analysis.

OEYCFC VISITS ABHRVED

¢KS h9,/C/&a GNIXO1 WASNBSRQ YR @AarAGa FT2NJ I RdzZ (a
first visit (to the centre) during the time period in question. This indicator gives a count of unique adults
YR OKAf RNBY dziAftAaAy3da GKS h9o,/ C/lao I W@AAAGQ Aa
indicator establishes how often a child parent/caregiveluses the OEYCFCs. (See Glossary for

complete definition of served and visits.

What do you like to do? Tell us in words or pictures

There are times when visits and served can
be entered manually (i.e. a numerical
count without connecting it to a profile).
This can happen when a program occu

off site, if the name of the person

attending is not knowngr for
privacy/confidentiality concerns.

It should be noted that hours vary widely.
Some programs operaince a week
during the school year for less than two
hours each time, while other pgrams
operate up to six times a week for close to
30 hours of regular programming each

, ) ‘ week. Some programs are located in rural
T like o [\ b (’JL /C/ A/l locations (low population densitygnd

' others are in urban locations (high
population density)Therefore caution
should betakenwhen interpreting

WLI2 Ldzf | N OSNEdza Wt Saa LI

; L
irst N I\ € €3¢ Age { Child and Family Centre:

Over the pasthree years some locations have changedesponse to need, space or school closuriés
a location changed or closéids noted.
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OEYCFC Visits and Served

TheWnique servefis not calculated as a simple sum of locations/ agencies. For example, if a parent
visited three locations (such &EYCOOKP, and EW Norman) they would be served once for each
location, once for each agency that runs the locations (Community Living Raytand Family

Enrichment) and once for all OEYCFCs.

PARENT/CAREGI\GAND CHILDREN SERVED

Table 6shows the number of uniquparent and caregiverserved 1) Across all Nipissing OEYCFCs, 2) By
agency operating an OEYCFC, and BE3CFC locatioBetween 2014 and 2016, there were 108 (5%)
fewer parent and caregivers served across Nipissing District.

Table6 Unique Adults Served OEYCFCs 22026

Location 2014 2015 2016
All Nipissing OEYCFCs 1,967 1,950 1,859
Community Livinglorth Bay 1,482 1,497 1,376
Ferris Glen P¢ 41 65 68"
Garderie Soleil 68 76 80
EP. Heritage 25 _
Mattawa PS 28 19 30
Marshall Park P¥ Silver Birches P¢ 125 106 62
OEYC 1,216 1,242° 1,131
OKP 271 299 290
Phelps PS 20 7 15
EEC SairAnne 37 35 38
EECSt K2Yl & £©26 36 41"
Family Enrichmen 217 193 171
E.W. Norman 48 41 29
Family Enrichment® 169 152 142
South Algonquir 13 12 18
Madawaska 4 - 2
St. Martin of Tours 13 12 17

“The programfromSt K2 Y+ & 5 Q! ljdzAy NI
> Marshall Park Public School closed in June 2014. The program transferred to Silver Birches PS.
®* OEYC includes programs that take place at the Military Family Resource Centre as of 2015.

Y The programsatS8t K2 Yl & 5 Q! |jdzA y

iN}YATSNNBR (2 CSNNRA Dt Sy Ay

YATSNNBR (2 CSNNR&a DfSyy Ay

'8 John XX amalgamated with another school in June 2015. The program was tethsfe®t.Joseph (adult

school)
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OEYCFC Visits and Served

Location 2014 2015 2016
Temagami 10 10 26
Temagami P< 10 10 26
West Nipissing Childare Corporatior 328 314 336
ChristRoi 39 32 42
Jeunesse Active 50 37 58
La Reserruction 50 46 21
StJoseph 83 76 67
Stea | NHdzSNR G €6 7 9
Main Site (Site principal} 138 171 193
Verner 142 110 98

Table7 showsthe number of unique childreserved 1) Across all Nipissing OEYCFCs, 2) By agency
operating an OEYCFC, and by 3) OEYCFC lo&eimeen 2014 and 2016, there were 79 (4%) fewer

children served across the District.

Table7 Unique ChildrenServed 2012016

Location 2014 2015 2016
All Nipissing OEYCFCs 2,113 2,074 2,034
Community Living North Bay 1,645 1,684 1,580
Ferris Glen P$ 52 77 84"
Garderie Soleil 100 104 109
EP Heritage 38 _
Mattawa PS 40 25 42
Marshall Park P¥ Silver Birches P¢ 125 106 88
OEYC 1,315 1,373' 1,300
OKP 357 396 381
Phelps PS 20 9 15
EEC SairdAnne 56 Sill 49
EECStK2Yl & £31 53 532
Family Enrichmen 202 193 162
E.W. Norman 81 69 56
“The programfromSt K2 Y+ & 5Q! [jdzZAy GN} yAFSNNBR (2 CSNNIa
%® Marshall Park Public School closed in June 2014. The program transferred to Silver Birches PS.
*'OEYC includes programs that take plactna Military Family Resource Centre as of 2015.
“TheprogramsatSt K2 Yl & 5Q! ljdzAy (NI yAFSNNBR (2 CSNNAaA
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Ontario Early Years Child and Far@ientres OEYCFC Visits and Served

Location 2014 2015 2016
Family Enrichmerff 121 112 106
South Algonquir 42 12 19
Madawaska 6 - 4
St. Martin of Tours 42 12 17
Temagami 15 10 34
Temagami P< 15 10 34
West Nipissing Child Care Corporat 309 273 305
ChristRoi 39 33 40
Jeunesse Active 46 30 52
La Reserruction 42 43 14
StJoseph 74 84 87
SteMargueriteRQ, 2d 0 0 0

Main Site (Site principal) 136 159 193
Verner 163 122 110

PARENTCAREGIVERNDCHILDREN VISITS

Table 8 showthe number ofparent and caregiverisits1) Across all Nipissing OEYCFCs, 2) By agency
operating an OEYCFC, and by 3) OEYCFC lo¢atammtrast to the unigue parent and caregivers table
shown above, the number of visits across the District increased between 2014 and 2016 by 1,577 visits
or 8%.

Table8 OEYCFC Parent/Caregiver Visits

Location 2014 2015 2016
All Nipissing OEYCFCs 20,006 21,696 21,583
Community Living North Bay 13,866 15,642 15,404

Ferris Glen P¢ 310 308 503
Garderie Soleil 381 468 549
EP. Heritage 91 _
Mattawa PS 369 309 215
Marshall Park P¥ Silver Birches P¢ 1,046 858 726
OEYC 9,175 11,033 10437

2 John XXIII amalgamated with another school in 2014. The program was transferred to St .Joseph
2 Marshall Park Public Sobicclosed in June 2014. The program transferred to Silver Birches PS.
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Location 2014 2015 2016
OKP 1,870 1,964 2,240
Phelps P<S 93 13 117

EEC SaiPAnne 332 291 276
EECSt K2 Yl a £ 199 398 341
Family Enrichmen 2,668 2,462 2,355
E.W.Norman 546 532 506
Family Enrichment® 2,122 1,930 1,849

South Algonquir 95 86 68
Madawaska 7 - 3
St. Martin of Tours 88 86 65
Temagami 165 95 164
Temagami P$ 165 95 164

West Nipissing Child Care Corporat 3,212 3,411 3,591
ChristRoi 389 245 262
Jeunesse Active 218 233 347
La Reserruction 363 206 80
StJoseph 513 634 602
Stea I NH dzS N& (0 € 22 18 27
Main Site (Site principal} 565 914 1,104
Verner 1,142 1,161 1,170

Table 9 showthe number ofO K A f RiditElL)yA@rass all Nipissing OEYCFCs, 2) By agency operating an
OEYCFC, and by 3) OEYCFC locatigh. O2 Yy (i N} &0 (2 (G(KS dzyAljdzS OKAf RNBY
of visits across the Nipissimgstrict increasedhetween 2014 and 2016 by 2,226 visits or 9%.

Table9 OEYCFC Children Visits

Location 2014 2015 2016
All Nipissing OEYCFCs 25,453 27,702 27,679
Community Living North Bay 17,410 19,521 18,892

Ferris Glen P¢ 433 411 730
Garderie Soleil 592 765 798

% John XXIII amalgamated with another school in June 2015. The program was transferrdose(st.(adult
school)
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Location 2014 2015 2016

Mattawa PS 487 443 266
Marshall Park P¥ Silver Birches P¢ 1,460 1,106 891
OEYC 10,747 12,973 12,376
OKP 2,524 2,842 2,979
Phelps P< 115 15 129
EEC SaimdAnne 635 644 362
EECSt K2 Yl a £t 270 411 341
Family Enrichmen 2,775 2,445 2,562
E.W.Norman 1,169 994 926
Family Enrichment’” 1,606 1,451 1,636

South Algonquir 157 94 82
Madawaska 13 - 5
St. Martin of Tours 144 94 77

Temagami 148 115 242
Temagami P< 148 115 242
West Nipissing Child Care Corporat 4,963 5,032 5,901
ChristRoi 510 319 295
Jeunesse Active 231 260 397
La Reserruction 462 223 54
StJoseph 649 881 953
Stea | NH dzS N& ( € 83 0 1
Main Site (Site principal) 1,614 1,592 2,126
Verner 1,414 1,757 2,075

?® Marshall Park Public School closed in June 2014. The program transferred to Silver Birches PS.
" John XXIII amalgamated with another school in June 2015. The program was transferrdose(st.(adult
school)
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VISITSER ATENDEE

Figure22 Number of Visits byParents/Caregivers

Number of Visits, OEYCFC, 2016
30.0% In 20186, visits by
25.0% - parents/caregivers
20.0% - ranged from one visit
to 119. Twentysix
percent of parents

15.0% -

Percent of Parents/Caregivers

10.0% - <
made one visit to an
5.0% - _
OEYCFC, as seenin
0.0% - figure 22 Almost
1 2 3 4 5 6to 11 16 21 31 41 51 61 71 9
10 to to to to to to to to 60% of
15 20 30 40 50 60 70 119 parents/caregivers
Number of Visits visited an OEYCFC

five or fewertimes.
Approximately 28% of parents/caregivers visited between six and 20 times and just over 8% of
parents/caregivers visited between 201d50 times. About 3% of parents/caregivers visited more than
50 times. Overall, parents/caregivers averaged nisitsvin 2016. However, when the outliers are
removed, the average visits per parent/caregiver drops to almost six and the median number of visits
was four.

Figure23, on thefollowing pageillustrates the total number of visits by gender. Approximagayo of
females visited an OEYCFC once, compared to 38% of males and 38% of parents/caregivers whose
gender was not recorded.

Fifty-four percent of females visited five or fewer times, compai@d5% of males visited five or fewer
times. Approximately 1% of females visited more than 20 times, compared to 5% of males who visited
more than 20 times.
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Figure23 Gender and Number of Visits

Gender and Number of Visits
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Parents and caregivers visited between one and five OEYCFC locations, asigeen2h The majority
of parents/caregivers (almost 76%) visited one locat&dmost 19% visited two sites and 1% visited four
or five locations.

Figure24 Number of Locations Visited, Parent/Caregiver 2016

Number of Locations Visited, 2016
4.6% 1.1%

Number of locations
ml
2
m3
m4
m5

Current Assessment Page49



Ontario Early Years Child and Family Centres Demographics

DEMOGRAPHICS

Demographic dat and infemation will be presented for the all of the OEYCFCs. Analysis and discussion
about individual OEYCFCs will occur in the future.

It should be noted that in 2016 there were 1,859 parents/caregivers served across all OEYCFCs (see
Table6); however, there are 1,850 parent/caregivers who have information entered into CIMS. As
explained earlier, served and visits counts can be entered manugfigwia connection to a profile.

9+ OK OKINI FyR GlFofS gAaftf KFE@S || ayé @FfdzS 62N (K
missing (or invalid data). Missing data primarily consists of fields that were blank (i.e. no information

was enterel). It is not possible to determine if the data is missing because the parent/caregiver chose

to not complete the information (either intentionally or unintentionallye information was not

required (i.e. child care provider the staff member respusible for inputting the informatiomade

an error.All percentages are calculated based on valid data.

Data may be suppressed when there are values less than 10, for reasons of confidentiality and privacy
Supressed data will be indicated by an astefi¥k

The data analysis was conducted using reports from within CIMS, Business Objects/Web Intelligence,
and Excel. Numbers may not add to 100 due to rounding error and/or data suppression.

PARENT/CAREGIVEGRNDER

The CIMS registration form collects tgenders for adults, male and femalk 2016, 78% of
parents/caregivers were female and 22% were nadeseen ifigure 5.

Figure25 Parent/Caregiver GendeAll OEYCFC Sites

Parent/Caregiver Gender 2016

= Male

Female
78.4%

n=1693 157 missing
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PARENT/CAREGIVER AGE

Figure26 Parent/Caregiver Age

Parent/Caregiver Age, 2016

35% Figure 2@lepicts
30% parents/caregivers
25% age as of December
20% 31, 2016. Thirty
15% percent pf
10% parents/caregivers

59 - were between the
ages of 30 to 34

19and20to 25to 30to 35to 40to 45to 50to 55to 60and | Years, a further 20%
under 24 29 34 39 44 49 54 59 over were between the

0% -

Percentage of Parents/Caregivers

n=1612 238 missing Age of Parent/Caregiver ages of 25 to 29 years
and 18% were

between the age of 35 to 39 years. This 15 year age cohort (25 to 39 years old) comprised 68% of all
parents/caregivers that attended an OEYCFC. A further 11% were under the age of 25 and 15% were
over the age of 39.

The average age of a parent/caregiver was 34 yelaks Ages ranged from 16 to 74 years old.

CHIE w9 b GES !

There were approximately 1450 children ages six and under that visited an OEYCFC in 2016. A further
approximately 170 children were between the ages of seven to 12. According to the datdezktrac

there were 11 individuals over the age of 12 that attended an OEYCFC, however this includes ages that
were presumed to be recorded incorrectly and/or the parent/caregivers date of birth. There were 378
children without an age or with an age that wiaghe future.

Figure27 depicts the age of children 12 and under attending an OEYCFC. Ten percent of children
attending were under the age of oneAlmost identical percentages of children ages one, two and three
attended an OEYCFC (17%). Children three and egodstituted 6246 of the children who attended in

2016. There is a decrease in percentage of children attending the centres after thethgee: 13% of
children were four years old, 9% were five years old and 5% were six years old. Children between the
ages of four and six have the opportunity to attend full day kindergarten programs at school. About 10%
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of children were between the ageof 7 and 12, with a large portion of this age group attending with a
younger sibling.

Figure27 Ages of Children Attending OEYCFCs, 2016

Age of Children Under 12 Attending OEYCFC, 2016

18%
16%

2 14%
O 12%
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Age in years

PARENT/CAREGIVER GARGES SPOKEN

Figure28illustrates the languages spoken by pareatsl cargivers in their home. Almost twihirds of
parents/caregivers spoke English in their home and about 23% spoke French. Just under 10% of
parents/caregivers spoke English and French and 3% spoke a language other than English and French.

Figure28 Parent/Caregiver Language Spoken

Language Spoken
3.0% guage =p

m English
French
m English and French

m Non-Official Language;

n=1666 missing =184
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ANNUAL HOUSEHOLD ONME

Figure29illustrates total annual household income before tax. Twemrg percent of parents/caregiver
declined to answer the question and 8% were unsure. Twaintg percent of househoklhad incomes
greater than $70,000. Families with incomes in the remaimingre categories ranged from 5% to 9%
of householdsNote: If two parents in the same family answered this question, the information may be

duplicated.

Figure29 Parent/Caregiver Annual Household Income Before Tax

Parent/Caregiver Annual Household Before Tax

35%
30%
25%
20%
15%
10%

5% -

0% -

n=1636 missing =214

INDIGENOUBENTITY, PARENTS AND CARERI¥YE

Figure30 Parent/Caregiver Indigenous Identity

Parent/Caregiver Indigenous Identity

0,
4.9% 0.1% Figure 30 shows that

3.9%

almost 9% of
parents/caregivers self
identified as Indigenous.
There was approximately
22% of missing
information, therefore
this information should

m First Nation = Inuit = Metis = Non-Aboriginal be used with caution..
n=1451 missing Almost 5% of
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Referrals

parents/caregivers selflentified as First Nations, 3.9% sgléntified as Metis and 0.1% sédfentified

as Inuit.

REFERRALS

Referrals are made ®ducators to community programs and servic@$e referrals assist parents in
guestions or concerns theyay have. In 2016, there were 21&errals made by educators across the
District. Forthe purposeof this analysisthe referralsare grouped ino one of the following six

categories:

Child care

Early years programs and services
School

Social serviceand supports
Wellbeing

Other

=A =4 =4 -4 4 =4

Figure312016 OEYCFC Referrals

2016 Referrals
5.6%

m Child Care

School

m Early Years Programs
and Services

m Other

H Social Services and
Supports

m Well-Being

Figure 3lillustrates the

category of referrals made
by educators. Almost4%o
of referrals were to
programs and services that
supported weHlbeing and a
further 19% were for social
service supports. Eleven
percent of the referrals
were for early years
programs and services and
approximately 5% of
referrals were for child care
or school. Finally, 15% of

referralswere ftld W2  KSNID LINRPINI Ya YR aSNBAOSa®
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REFERRAL PROGRAMB ARRVICES

This section will discusise details for each referral category.

 CHILDCARE

The referrals in the child care category included refei@ikpecific child care providersiformation on
child care and referrals to DNSSAB for child care subsidy information.

EARLY YEARS PRAGR AND BRVICES

The referrals for early years programusd services incluetl connected parents with other OEYCFCs
including Family Enrichment, neighbboond OEYCFCs and specific programs and services that occur in
the OEYCFC. Referrals also included
school readiness programs that are
organized by OEYCFCs.

' SCHoOL

The referrals to schools centred
around general information and
registration for elementarychools,
however, referrals also included adult
upgraded and special needs
programs and supports.

SOCIAL SERVIGEND SUPPORTS

Social services and suppoeferralsincluded: parenting classes, OW, housing services, programs from
organizations such as LIPI, CAS programs such as Mothercare, counselling services, infant food
cupboard, food banks, and supports for LGBTQ2 families.

WELLBEING

Wellcbeing referrals included referffada 12 &4SS1 | YSRAOFf LINI OGAGAZ2Y SN
and programs, programs and services offered by the Health Unit, HANDS and OKP, developmental

screens, dietary /nutrition questions, mental health programs and services (for parents @ mchi

and support groups faspecialized servicdie autism and diabetes.
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Referrals

'OTHER

What do you like to do? Tell us in words or pictures

GhiGKSNE NBFSNNI f a

to programs, services and
organizations that do not fit into
the above categories. If an
agency offersnultiple types of
supports and ervices, but there
was no explanation on what the
referral was for, the referral was
considered other. Referrals
included where to access car seat
safety information, Indigenous
organizations, recreational
organizations, and libraries.
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/ hb{ bpD¢R LICI /¢haa'! bL¢

WHAT WE HEARD

The purpose of community engagement is to understand the needs of familieseavideproviders

with respect to the Ontario Early Years Child and Family Cehtre.community consult&ns were
completed in person anthrough an online survey. Programs and services aecefor early years and
childcareare interrelated and through this process needs were identified outside the focus of the needs
assessment. The needs are noted for the commuanity for future planing reference

PRIVACY ANDONFIDENTILATY

In order to protect the confidentiality of participants, no identifying information will be used. There are
no records connecting the parents and caregivers who participated in a consultation at an OEYCFC (i.e
there was no consultation attendance sheet).

PARENTS, CAREGIVEER® FAMILIES

FAMILY FOCUS GROUPS

The purpose of focus groups is to meet with families, services providers and others and have a
discussion on their needs as it relates to early learpitogiramsand services with a focus on the
OEYCFCs.

Family focus groups were held at
each OEYCFC across the District,
during regularly scheduled program
time. The purpose of these focus
groups was to engage families
(parents and caregivers) to learn
their needs as it relates to early
years programs and services.

The focus groups were informal and
held while families engaged in the
program. Focus groups were held
during program time to ensure
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families could attend and not need to make child care arrangemeAt the start of each focus group,

the purpose was explained to families who were present including an explanation of the services offered

08 5b{{!.® CrYAfASAE 6SNB |a{SR dzLJ G2 FAGDS ljdzSaida
Serviceseam member and focus groups were facilitated by theD2E.

Focus groups were advertised up to a month in advance, however, some focus groups were rescheduled
due to programs not operating during a snow day/ school closure. Each poster advertised tlaadme

had a QR code linked to the survey. Posters were created in English or French, as appropriate. (See
AppendixD for examples of the poster). Francophone OEYCFCs were supported by French speaking

| KAt RNByQa { SNBAOSa & (ragd, 30dninutes2o@ulriour. I0¢@EeddinBion thé 4 § SR>
agency or site, the focus group was advertised on the program calendar. Each focus group was

conducted in a corner of the OEYCFC room, or in another designated place.

At times, due to the nature of drefm ealy years programming, the noise level made it difficult to
conduct conversations. Some families joined, or left, the conversation during the session. Families did
not have to participate in the conversation. Participants were thanked for their partioipaut did not
receive honorariums.

It is recognized that the feedback received is only reflective of the families who participated and/or
attended the OEYCFC on the day.

The needs of families asrdlates specificallyo rural and remote needs aradhlighted as well.

[QUESTIONS
The following is a list of thguestions usedo facilitate the discussion.

What do you and your family look for, or need, in an early years centres/program?

What are the strengths of the early years centres?

What improvementsvould you suggest for the early years centres?

How can the early learning and child care system improve the way it integrates, or brings
together, community programs and services?

5. Do you attend other Child and Family Centres? What programs do you addegsdt?

P

DATES ANDTAENDANCE

TablelQ, lists the locations, dates, times, and thember of participants fothe familyfocusesgroups.

There were 19 focus groups that occurred between March 3, 20Hi/May 1, 2017. No focus groups

took place during March Break, PD Days, and statutory holidays. If a snow day occurred on the same day
of a scheduled focus group, the focus group was rescheduled. Family Enrichment and OEYC were
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scheduled for two focus gups each. One focus group occurred on a Saturday. The remaining focus
groups were Monday to Friday in the morning (times varied due to travel).

Parent/caregiver attendance at the focus group varied between 0 and 13.: thigeumber is derived

from the total number of parents/caregivers observed during the scheduled time. Not all

parents/caregivers participated and some parents/caregivers may not have been included. CIMS does
y2i WOGAYBIQ GKS | NNAR Gt 2NJ RS LhoNE dedtiBor #itdhdafide YA T A SA T

purposes. In addition, to ensure privacy and confidentiality, thd&6 did not associate or confirm
CIMS attendance with the focus groupstotal, approximately 130 parents and caregivers ateshd
consultation at an OEYCSi.

Table10 Dates, location and attendanceFamily Focus Groups

# Date Place Time Attendance
1 Friday, March 3 Family Enrichment 9:30-10:30 6
2 Saturday, March 4 OEYC 10:3011:30 6
3 Wednesday, March 8  Family Enrichment 9:30-10:30 13
4 Thursday, March 9 Silver Birches 9:30-10:30 7
5 Friday, March 10 OKP 9:30-10:30 9
6 Monday, March 20 OEYC 9:30:10:30 0
7 Tuesday, March 21 MFRC 9:30-10:30 4
8 Thursday, March 23 Ferris Glen 9:30-10:30 13
9 Friday, March 24 Garderie Soleil 9:30-10:30 9
10 Tuesday, March 28 La Resurrection 10:00-11:00 9
11 Wednesday, March 29 StJoseph 10:0011:00 13
12 Thursday, March 30 Verner 10:00-11:00 6
13 Friday, March 31 Jeunesse Active 10:00-11:00 9
14 Thursday, April 6 Mattawa (St. Victor) 10:0011:00 3
15 Friday, April 7 EW Norman 9:30-10:30 7
16 Monday, April 10 St. Martin of Tours 10:30-11:30 6
17 Wednesday, April 12 SteAnne 10:0011:00 2
18 Monday, April 24 Temagami 10:0011:00 6
19 Monday, May 1 Phelps 9:30-10:30 4

Consulting with the Community
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CONSUTATIONS

Note: The needs of rural and remote familieseancophonéamilies (as it relates to Francophone

LINPANF Y& YR aSNWWAOSAaA0L YR LYRAISy2dza FlFYAtASaA gA
LYGdSNBadge o

WELLBEING

Families look foquality programsand services that are affordable and convenient to getRarents
andcaregiversstated that one of the most important benefits of the OEYCFCs was socialization, not only

for the children but also themselve€hillren and their parents make friengwith regular attendance it
tbecomesliké FlF YAf&é¢ YR FlLYAfASA O2yiAydzsS GKS NBtlGA2
t I NByda FyR OFNBIAGSNAE OFy AyidSNF OlFosay miks) KSNJ I R
this support is especially important in the pgsrtum period.

Parents can talk to each other about
. concerns and have support in raising

L liketo eat lots of ShQCkS their children. Parents and caregivers
can learn from their peers and share
advice and support on parenting,
including what to expect in the future as
their children grow.Parents can work
with educators to complete

— developmental screens for children

3 (such as the NDD®@&ASQ) and then

.
\_/ receive advice and referrals as
y necessary.

e j For some parents, access to clothing
formula, diapers, vouchers and

What do you like to do? Tell us in words or pictures

assistance for transportatiowas
extremely important. These services
are provided in such a way that families
First Name 7Mgk Age: 2. Child and Family Centre: __’ ! ‘ . .
Chi ppewoa accessing theervice do not feel

shamed or judged.

Through the consultations it was recognized thatle OEYCFC is unique and brings different
opportunities to meet the diverse needs of parents, caregivers and chil&k®one parent statedg L
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come here for my son,dm not really a social person. It gets me out of the house. It allows me and my
azy G2 Whedfmdts@idadregiversceivethe supports they need, including emotional
supports, they can better support their children.

'BELONGING

Families want tdeel like they belong (are welcomed) in the centres. Thikhieved througkducators

who greed families,providea welcoming environment and sites that are accessible to f@snilFor some

families providing healthy snack for children or tea and feef for the parents/caregivers can enhance

the sense of belongingSomeparents/caregivers indicated that male parents/caregivers do not feel as if

they belong There is a perceptionthdt 2 YS & A (G Sa KI @8énd hewpadsRalegivels) 3 NP dzLJé
donotF SStf ¢St 0O2YSR 2NJ I OOSLIISR o0& GKS aNB3IdzA F NE LI N

Parents described how anxiety kept them from available programs and the perception that their
parenting will be judgedViany parents and caregivers feel most comfortable when the staff is
consistent and consistent educators encourage them to return to the prograarents and caregivers
f221 F2NJ I WAl FS aLl 0SQ F2NJ (KS

Children are exposed to different cultures, languages and
families at the OYCFCS. Childrenexcited to attend the
programs, excited to see friends and educaté@milies
who have children with special needs apprecitite

support, knowledge, advice amdsourceshey receivefor
the children.

EARLY YEARS PRAONERS

Families praised thearly years practitionetsThe children

and parents and caregivers develop positive relationships

with the early years practitionerghich enhances the sense

of welkbeing and engagement in the programs.

Practitionerswere described as gportive and cang.

Throughout the consultations across the District, when

A1 SR ¢6KIGO GKS WwWoSald LINILQ 2F G
caregivers (and children) stated tpeactitioner/practitioners
who led the programTheearly years practitionergsnderstand the needs ohiddren and familiesThey
share suggestions on parenting, but trust parents in their ability to make decisions for their family.
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However, early years practitionenged to welcomeand interact withall families to the centre (new or
G2t REUO | ERarehagligliheds necd& met.

Parents appreciate when community partners come to the centratigouss parenting and child
developmentNew parents, and parents and caregivers who are new to the area appreciate the
information provided and shared on otheommunity programs and services. This is shared formally by
practitionersor informally by talking with other familieslowever, arly years practitione® a
knowledgedle of programs and services varied across the District.

ACCESBILITY

Program hours ag significantfor parents and caregivets participate in programs Programs that
operate in the morning are preferabfor young children who nap in the afternoon; however parents
and caregivers also want to access programs on weekends and/or evefitnigavould make programs
more accessible for parents/caregivers who are in school and/or work. Some parents, particukr stay
home parents, feel evening and weekemalurs wouldallow their partner to participate in programs.
There is one program that epates in evenings/weekends and pareatwd caregivers suggested that
other sites could operate in evenings or weekends, even if it was on a monthly basis, including areas
outside of North BayMany parents want the opportunity to attend programs yeaund (some sites

are closed during school holidays and on snow days)

Accessible locations are important. For some pardghtspnly location that isccessible is the OEYCFC
in their neighbourhood schodParents and caregivers identified that the program room needs to
accommodate early learning needs, including bathrooms,
change tablesyater, places to put personal belongings
such as coats, places keep strollers secure and program
rooms that are easy to find in the school. Parents and
caregivers also look for locations that have access to a gy

ol highly recomme
Early Years Centre to

everyone | know that could

benefit from this place 0

for their children, in particular in winter months when
Parent

playgrounds are closedlhe variety of sitesimportant;

some familiegprefer busier sites while other families prefer quieter sit&ites based in one room allow
parents and caregivers with multiple children to supervise all their children while they participate in the
program;however there remis a need for sites with muftle program rooms as it allows a diversity of
program activities to take placd.ocations with natural light were favouretihere are times that sites

that are based in one room can feel crowded, especially as the progracesie more popular.

OEYCFCs located in schools introduce children to the school environment.
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Parents reported that policies and procedures between schools were often different and sometimes

changed during the school year. Some schools were welcamnithgt other schools parents did not

feel welcome Allergy policies were not always communicated. There is not always a safe place to keep
a stroller, while some schools permitted strollers to be inside. Families were uncomfortable if they used

0 KS Wbahiddny, But the designated bathroom was too far for their child to make it on time. Gym
time, which is important for many families, is not consistently available and little notice is given to
changes.At some schools families are allowed to use playgdsy while other schools they are not

permitted to.

PROGRAMS AND SERSICE

Many sites have a diverse rangectildren inages and developmental abilityrhis leads to a variety of
toys and activities for childrent was recognized this can magmgramming difficult and there is a
desire for age appropriate learning opportunitiescurring at the same timeOften, circle timecan
become repetitive with the same songs etthildren are learning to share and interact with other (and

learn boundams).

COMMUNICATION

It was felt that there was a lack of knowledge in the commualtgut the services, programs and sites.
Parents and caregivers asked for better communication about programs and services offered at

RATFSNBYG ardasSa

school based gifs if there are no older children. Parents and caregiver usually hear about programs

FYR G2 638G GKS 62NR 2dzié o

through wordof-mouth. There is one agency that uses Facebook to promote activities, but it is not

0 T ébestparti s feeling like

you & e notalonei  nyour

struggles of parenting. T he

staff always have good

answers to any challenges we

maybef aci ng at t he
Parent

consistent across the DistricEome agencies have
websites and usesocial media taipdate program

calendars however this is not available fall sites Sites
outside North Bay (in particular Mattawa and Sturgeon
Fallg feltthey needed better communication, including the
use of social media, and promotion of prograimsheir
respective communitie$ther suggestions to improve
awareness included having information available at the
hospital or at family doctors/clinics.

Consulting with the Community

Page63

Cl

YAt



Parents, Caregivers and Families Family Focus Groups

 SUGGESTIONS

Suggestiorior newprograms/services included (in no particular order):

More outdoor tased learning activities (forest programs)
Outings (funding for outings)

Activities in the summer include children up to the age of 12
Programs that are age/developmental specific

Increased French programming

Increased sensory activities

More craft activites

Increased literacy activities

Increased programs that assist with healthy eating/living
Programs/services to support parenting

Programs/services to support grandparents raising their grandchildren

= =4 =4 =4 =4 4 A 4 4 4 - A - -oa oA o

wAffordable (free)

«Many locations

uRich learning environment

uSocialization for children and adults

uEducators building relationships with
families

uCreating friendships

wCommunity partners providing
information about parenting and child
development

uSchool sites introduce children to a
school environment

olearn about programs and services
that are available in the community

oChildren can play freely and do things
on thier own time

«Children are exposed to different
cultures, langauges and families.
«Children are excited to attend

Emotional regulation for children

Encourage more families to attend/ attend more than one

oRoutines for programs

uHealthy snacks

«More accessible for fathers/ male
caregivers

uEvening/weekend programs offered at
different locations

«Programs operate year round

wincreased communication about
programs, sites etc.

Increased registeredrograms (e.g. infant massage, baby sign)
Programs in outlying areas (such as Bonfield and Rutherglen)
Learn about quality child care programs: licensed and private

ol ocation of rooms/sites

ulack of gym (gross motor) space

uSize of space

«Hours of programs

alack of understanding and promotion
of How Does Learning Happen

uMale caregivers feel unwelcomed

ot is difficult to feel welcome at some
sites

uPrograms can become repetitive
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SURVEY

Close to 250 responses were received from parents
andcaregivers.The survey askkquestions on early
years and child care experiences in the District.
Examples oposters advertisinghe survey are in
AppendixCThe posters were shared with OEYCFC
and licensed child care locations. Parents and
caregivers who were on email mailingtdi received a
link to the survey. The survey was available for six
weeks in English and French.

The questions the parents and caregivers answered
were dependant on their experiences within the early
years and child care system. For the purposes of thi
report, there will be no analysis-gariate analysis or
comparison of the resultsetween different users It
was noted, however, thah many instanceqarents
and caregivers did not understand the difference
between child care and early years. Foamyple

when asked to state the OEYCFCs visited, parents a
caregivers included licensed child care locations in

iKS

& 2 LI(iThefolldwing diséugsion is based

on the responses for early years.

WELLBEING

Parents and caregivers use the supports @f plublic
health nurses to support child development, nutrition
and establish health feeding including breastfeeding
supports.However, parents also described
information should be available prenatally as well, to
KSf L) LINBLI NB F2 N nwh& OK]
supports are available in the community before the

child is born.

The supports and programs are available for all
stages of development in a young child. Parents and

oThe staff at the EYC is what
makes it!  [early learning
practitioner name |

She is thoughtful, understanding
and an all -around great person.

My children love and trust her.

is amazing!

She has gone above and beyond
her call of duty in my opinion.

Plus she makes a great pot of
coffee. [Second practitioner

name] has done an am azing job
teaching my daughter F rench

and making her excited about it
(French is Fun)! [Third
practitioner name] for teaching
balloon breathing (Tucker

Turtle).
name]

[fourth practitioner
for adoring my son and
great conversation. My daughter
has to wear her "fast" shoes to
race with  [multiple practitioner
names] , and | am sorry if |
missed anyone. Everyone there is
great and has helped me out in
some way! | am not from the
area, | did not have any fam ily
or friends here when we moved
here. Thanks to the EYC my whole
family has been able to make
friends and connect with my
comm unity. This is a GREAT

program.o

Par ent

NJ
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caregivers felt that the programs and services they accesshubd their child socessful transition into
school.This was particularly important for families who do not use child care.

Being with parents and caregivers who have young children creates a community of support for the
FlLYAf@OD CIrYAfASA R2 (thdy hake the Suppbs ofn& Srllythd KS& | NB Wi
practitioners and staff at the centres but also other parents and families. The early years practitioners

have activelysoughtout families with children who were have a difficult day to encourage them not to

be defeated and to invite them back again on another day.

'BELONGING

Parents and caregivers will attend the OEYCFCs if they feel comfortable and welcomed and see
themselves in the program-However, sme families described how some centres felt cliquey and
unwelcoming, so they did not continue attending the cententres that have smaller classrooms, or
large number of families attending, can be overwhelming.

PROGRAMS AND SERVICES

The programs and services attendagparents and caregivers were primaeigrly years programs and
services (such as drop in or play group programs). Parents and caregivextgealdedfor

breastfeeding supports, child development and supports, school readiness programs and to obtain
general information of children and parentj. Parents and caregivers also appreciated access to
bilingual (early literacy) libraries.

As was heard in the consultations, parents and caregivers attend OEYCFCs for soc@fatioifdren
FYR FT2NJ I RdzZ Gao C 2 NJ ‘ehdiigthe OEYCK@s2 X8 B KSG WS S¥ 8 NBJ WA
programs such as infant massage and baby foaking act as an icebreaker for parents and caregivers
to meet other parents and caregivers and
| e | /J L~ attend the centres regularly.

ACCESSIBILTY

Parents anctaregivers want programs
and services available throughout the
year (some programs close during PD
days, March Break and summer
holidays). Families also described the
desire for programs and services
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available on the weekend and/or evenings during the kvéie addition to the location that is currently
open on evening and Saturdays).

Many parents and caregivers attend the school OEYCFC sites in their neighbourhood. These are a large
classroom and for families with more than one child, it allows allm@nilch the family to explore and

interact on their own terms. Mvould be beneficial if workshops (suchiatant massage) were held in

some of the school OEYCFC locations.

Parents and caregivers appreciate that all programs and services are free nalfieseall families to

attend the centres. This was particularly important for families in the first year after their child was born
during maternity or parental leave when income was reduced and they look for supports and services
RdzZNAYy 3 (GKSQearo 628 Q& FANRIU

COMMUNICATION

Families use the calendars (available online), to plan outings and schedules with their young children.
Theyfelt that the calendars and information about programs and services could be more readily
available, and consistently availatbefore the start of the month.

wWNide range of programs and services oPrograms open throughout the year uHours of operation, particularly for
are attended by parents and caregivers wvariety of speakers on different working famillies
oPublic health supports parenting topics uCliquey (unwelcoming for some
«Excellent staff uincrease weekend hours families)
wsocialization for parents and children «Prenatal programs and services alack of knowledge of the difference
aliteracy programs between early years and child care
programs

ufree programs and services -
ol arge groups of families can be

overwhelming.
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GROUPS OF PARTICULNREREST

RURAI& REMOTEOMMUNITIES

Consultations were conducted in our rural and remote communities in order to gain a better
understanding of the unique needs of families and challenges facedrents and caregivers.

EARLY YEARS PRAONERS

In our rural and remote areaparents and caregivelexpressed their appreciation for the programs and
services.They especially appreciated the relationship that has been cultivated with the early years
practitioner. Families and caregivers have developed positive relationships with the early years
practitioners whichin turn has created an environment that promotes a sense of belongingbeigiy

and engagement in the programs. Practitioners werecdbed adriendly, supportive knowledgeable
and caring.

WELLBEING

For many of the families attending the program, the OEYSXRE only opportunity for their bildrento
socialize with other childrenParentsaand caregiveralsoexpressed this for themselves they
indicated that they did not have opportunities to socialize with other parents in their community.
many instances,rentsand caregivergxpressed need for additional days of service as the current
number of dayslid not meet the current

need and wanted the service provider to

. . . 0 Kidos to the amazing staff!! Every single
consider offering services every week.

member of their team is so warm and

5 welcoming! They make every parent feel
PROGRAMS AND SERSICE good about themselves and listen to their

needs as well as the ¢ hild &. They take the
time to talk to every child and parent

and a re always on hand for questions.

They are always so helpful with their

It was felt that there was a lack of knowledge
in the ruralcommunities &out supporting

and specializegrograms and services
available to families and caregiverService
providers are often located between two
Districtswhich hascaused muk concern and

answers | 6
Parent

confusion for families. Parents and caregiviease expresed that they often feel isolated and unsure
where to turn to when required in accessing specialized services for their children and families (e.g.
OKAft RNByQa YSyidlf KSIf K2 Irishik @6 comyiliticparefitdaat 3 S >
caregvershavealso expressed their concerns in regards to the lack of visits made by community
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partnersd 6 SO dza S { K S and fedlBBat thedr fafiliedlan@ aiidirén would benefit from their
expertise and adviceDue to the inconsistencies in suppservices, early identification was also
brought forward as a concern for mafgmilies.

Parents and caregivers expressed that they appreciate structured or routine based programs. They felt
that the planned routine was very close to a kindergarteogoam and that it helped their children with
school readiness skills. Families expressed a need for more school readiness activities which lead to
discussion of the playased learning approach. ady parents and caregivers did not appear to

understand he pedagogical of How Does Learning Happen? and the linkages to school readiness.

In some of our communitiesamilies identified the neetb have more parenting programs to increase
their knowledge and skillsmany are offeredn the more urban areasut parents and caregivdrave
expressed thatthegamQ G | G G Sy R S @ Shéyihgva to kidNd b Faln Yhany inskances
families would need to travel up to
one hour in order to access the
programs. Parents and caregivers
felt that their families would

benefit from programsuch as
nutrition/cooking programs, food
cupboards, clothing cupboards,
literacy programs, etc.

Parents and caregiveedso
expressed concerns in regards to
the transportation barriers that
many faced. Unless families have
access to a vehicle, they are
required to carpoolif they can find a rideif they wish to attend the programWalking is often not an
option, as many families live in the more rural areas of the community or havieng of a distance to
walk or the roue that must be taken is not safe or convenient for families with young childfeere is
also noaccess to public &nsportation or taxi services in these areas.
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COMMUNICATION

Parents and caregivers have mentioned tbammunication about pgrams andervices offered are
done by wordof-mouth. It wasalsosaidthat if new familieswere to move to the community, in most
instances they would not know that ttgrogram existd, especially if they do not have apyevious or
establishedconnections in the communityln onecommunity, families expressed appreciation as the
service provider contacts individual parents and caregivers to remind them that the program is being
offered.

 SUGGESTIONS
Suggestion for new programs/services incldda no particular order):

Recreation activities1 the summer include children up to the age of 12
Increased programs thataist with healthy eating and healthy living choices
Program such as baby food cupboards, clothing cupboard/exchange
Support withearly identificationand special needs resourcing services
Programs/services to suppapbsitiveparenting

Increased literacy and school readiness programs

Investigate potential transportation solutions

Increased mpgrams in outlying areas (such as Bddfi@horne and Rutherglen)

Opportniies

= =4 =4 =4 4 -4 4 -4

Increased communication

uGreat relationships with the current
OEYCFC service provider.

wAbility to build relaships with other
families in the community

uGreat learning opportunities for children

wWelcoming environment for children,
families and newcomers.

oFFamily focused programs

wAdditional special guests and
professionals (e.g. health nurse, speech
and language, children's mental health).

wOffering program once a weekas
opposed to every second week.

uCreating the necessary connections for
families

oFFurther implementions of HDLH? in
order to promote school readiness

wlransportation is a barrier no public
transportation or taxis.

ol ocation of provided servicesServices
provided from different Districts
families feel that they are oftern given
the run around when trying to access
services for children (i.e. speech and
language, children's mental health
services).

ol ocal services providers often feel at a
loss when trying to connect families to
the appropriate services.

oProgram hours biweekly hours

win some instances, community partners
do not realize that these communities
are part of the Nipising District because
of their geographic location.
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INDIGENOUS COMINITY

The Indigenous consultations were conducted during Jtheney Togethahat we Learne About

Early Years & Child Care Programs for Indigenous Fampitigdeted by a thireparty consultant. Below

is a summary of the needs of Indigenous families and children as it relates to early years programs and
services.

WELLBEING

Culturally appropriate programs and services were important for many Indigenous families. Elders,
ceremonies and access to traditional medicines encourage and promotéeietj amongst Indigenous
families and children.

'BELONGING

Indigenous families wartb see themselves reflected in the programs and services they access.
However, many families felt there was a laclkcolturalawareness and understanding. There was an
awareness of racism present in the community.

 PROGRAMS AND SERSICE

Families identied the need for cultural programming including elders, knowledge keepers and
knowledgeable Indigenous staff to interpret and share knowlestge language The programs and
services offered at Family Enrmoknt were highlighted astrengthin the communiy.

The importance of additional supports was also noted. Exanmpiésdedmental health supports,
connecting to other programs and services and ensuring programs and services include elements from
the outside. It was recommended that an Indigenous resewspecialist could help promote cultural
programs and understanding for families and service providers, and look towards an opportunity to
create an Indigenous early years and child care hub.

oFFamily Enrichment oCultural awareness oY ransportation to centre
windigenous programs and services wCommunication
«Culturally appropriate programs uRacism

and services
windigenous resource specialist
windigenous hub
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FRANCOPHONE COMMUNIT

Francophone consultations occurred
Qu’est-ce que tu aimes faire ? Peux-tu me le dire gu me faire un dessin ? in Francophone OEYCFCs and with
community partners who deliver
early years programs and services in
French. The comments below, from
parents and caregivers at the
OEYCFC, are reflective of
Francophone programs and services.

;\ The service providewho
e »_/;\ e / f participatedin Francophone
v’; N consultations included
. AN AN representatives from a French
o A NOQ ,Lwo “-7 ' school board, Francophone child

care operators and educators who
work in Francophone OEYCFCs.

'BELONGING

For many families, the Francophone OEYCFC is one of the only early leaparigropes available in

CNByYy OK® l'a 2yS LI NByid adlFiSR aaé& OKAtRQa agAy S
gymnastics in English. This is one of the few opportunities for them to speak French and learn about

CNJ y 02 LK 2 yFamillesinfarit BrdiBhdehguage services first and see bilingual services as an

alternative (but not the preferred) way to deliver program and services.

The Francophone OEYCFC located-@tlt2 Y & 5Q! [jdzAiy aO0OK22ft Ay ! &2 NIDAT
spae for the OEYCFC in the school. Many parents and caregivers felt that this was a loss in the

community. The program became bilingual and moveBewgis Glen in CorbeilParents and caregivers

described how theyave less choice for programs and ofteavh to travel to access Francophone

programs in North BayTheyalso felt tha Francophone culture anBrenchshould be the focus of the
Francophone OEYCFCs rather than accommodating the needs of parents who want to expose their

children to a second langge (for example, by speaking English during the program).

Often times, when families attend Francophone programs and services, the children will end up
speaking English rather than all children participating in a French learning environment. The service
providers recognize that it is a difficult balance as-fRoancophone parents and children participate in
the programs and services, including families who have a Francophone asittarmophone parent.
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PROGRAMS AND SERSICE

There are often programs (suels Play Your Part Parenting), where there is no French equivalent and/or
materials available. Families who want to participate in these services must participate in English.
There was also a desire to have special guests/presenters who are able tarspealch (for example
entertainers). French language resources (for example posters illustrating the alphabet) are difficult to
find and more expensive compared to comparable English language resources.

EARLY YEARS PRAONERS

There is a difficultyn finding and retaining French speaking RECEs as many leave the profession or leave
for positions with school boards as the compensation is better.

uEarly years services available in ~ «Rural Francophone programs oFrench parenting programs
French and services oFrench speaking RECEs
wPromote Fancophone culture wCost of French language
wPromote more French only resources
programs

uSpecial guests for children who
speak French
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CH[5wW9bQ{ =*hL/9

Throughout oudistrict, earlyg S I NE& Qpro&ideisiiave ®een providingarly yeas programsand
services that arentendedto meet the
numerousneedsof the parents, caregivers
and childrenin their communities

What do you like to do? Tell us in words or pictures
T \like {o play on Hhe slide outside
Throughout this process,\itasfor usto
provide all children with the opportunity
to provide their own personal feedbaak
regards to the programs and services they

receive To understand whathildren - I '
were enjoying whilevisitingtheh 9 , / C/ Q
programs we asked themwith support of ' £
their families to answer the question
@ Kl R2 @2 dZhdirkoic& G 2 /
spoke loudand clear and in the end, this is L
what they enjoyed the mogibut not in
any particular order)
1 Playing freely with materials and
toys (e.gcolouring, painting, e ML / Y ~'?k}np pewq
puzzles, building blocks, crafts, =8 =
playdough, sand box, reading,
water play drawing;
9 Outsideplay (eg. sliding, sand bexunning;
1 Special events (g. safety day, field tripgooking;
1 Sports (eg. swimming, dancing, skating, gymnastics)
1 Circle time (e9. singing, stories)
1 Writing (eg. name)
1 Shacks
1 Being with friends
InkeepingwithK S LIKAf 232LIKe 2F al2¢ 528a [SENYAy3I || LISy

enjoyed the most by children are those that support the key foundations of expression, belonging,
engagement anavell-being. lllustrations by the children appear througtit this report.
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SCHOOL BOARDS

SCHOOL BOARD LEADS

ety
)
(Vo))

¢KS LiJzN1J32asS 2F (GKS O2yadzZ GdFdAz2y ¢l a G2 Sy3al3as
experiences as they relate to the early years programs
and services and to receive feedback in relgao the
programs and services within their schodtgviewing

these partnerships will strengthen services within each
school and create a more unified system of supports for
families and children.

COMMUNICATION

School Leads have mentioned that communication
between the service provider and the school team is
either excellent or limitedAlthough regular meetirgdid
occur in some locationshé need forconsistent
communication and meetings betweeaervices provers
and school teamwas identified In some instances, it
appears that service providers do not always share

information about the programs and services available in
the schoos. Having regular team meetings will ensure
every partner is aware of what li@ppening in their programs.

PROGRAMS AND SERSICE

As public transportation is not available across the district, parents, caregivers and cHibdren

always haveccesgo programs and services outsidewélking distance this is especially the reafiof

our rural and remote areas. As programs and services are often delivered during the week, it was felt
that families would not be able to fully participateespecially if they were working or attending school.
Some felt thadifferent family compogions also posed as a barrier as they felt sicaditional families

may not feel as welcomed or maybe even judged.

WELLBEING

It was mentioned that a inclusie centrewill reflectthe diversityof the population so that children and
families see themseds in the physical and culture character of the progr&noviding opportunities for
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children to play with other children and parentsaaregivergo interact without someone hovering,
makes for a comfortable setting. But some adbéEome so comfortablevith each other that
sometimes a new person may have difficulty entering the group.

Programs thaencourageanyone to ask questions and where practitioners engage famjiesnotes

the nurturing ofawarm environment. This way parents and caregiversidiofeel shamed if they are
unsure of something. Learning about developmental milestones and how they relate to their child can
be overwhelming for someone when hearing information for the first time.

oParents do not know about all wI'ransportation
of the servcies that are aHours of operation

uDevelopmental screening
(NDDS/OnTrack)

wChildren more prepared for
school (emotionally and
physically)

uFlexiblity for all children

uBreastfeeding program

uliteracy and numeracy support

oClear connection

wParents see the place as
providing valuable information

aCommunicatioavell informed

available to them
oEducators/Practitioners

knowledge about services that

are availabe to families
uintegration of services
uDevelopmental screening

more unified using different

services needs to be consistent
uDistrict wide parenting support

strategy (evidenced based)

uDifferent family compositions
may not feel welcomed

uService providers not
knowing/sharing not
information

oLCliqgues may be formed and
some parents/caregivers may
not feel like they belong

wCulture and physical
acceptance

oHelping children with self
regulation; toilet training

uBooks that they readink with
Indigenous families, cutural,
link with different types of
families

wConsultation with parents
(sometimes feels like trying to
teach me to be a parent)

SCHOOL TEAMS

The purpose ofhe School Teams survey was to
engage professionals working in local elementary
schoolto learn about their knowledge as itleges to
early years programs and services andeceive
feedback in regards to the program and services
deliveredwithin their schools.

t hat

attend early year sets them up for

ol believe havin
a more successful entry to the Early
Learning Kindergarten

ELK - RECE

We heard from sever&chool Team memberghich represented approximalg 86 respondents in
various roles (e.d?rincipals, Vic®rincipals, ELK Teachers, ELK RECEs, EAs, and Grade 1&2 Teachers
representing26 elementaryschools andt localSchol Boards L 1 Qa A YLR NI Fyd G2 y20S
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surveys weréncomplete which in turn may have increased the number oividdals that aatally
participated in the survey.

UNDERSTANDING OF BARLY YEARBSSTEM

Many survey respondentsippeared to have a good understandioigwhat programs and services were
delivered within theearly yearsystem. Expressionsised to desdbe the programsand services
included:

9 coordinated service system
various agencies working together
pre-natal and posinatal care
support services to suppohtealthychild development

=A =4 =4 =4

a system that promotes early years screening and supgorthatchildren to arrive ready for

JK

1 holistic approach to promote healthy
development

9 programs that support children and
families

1 services that meet the individual needs
of children

1 services that support the development of
speech and language, socsdills, gross
motor and fine motor skilts

9 allows children to meet friends and
prepare for schogl

9 services for families with children from 0

to 6 years of age

1 community support to families in need
f LI NBydG Sy3alr3asSySyid Ay (K
learning and being cofortable in a

school setting

adzLJL2 NI Qa (KS OKAf RQa ¢gkmifgS RSOSE 2LIYSyd 3INRGGK
opportunity to play and learalongsidetheir children

ANJ OKAf RQa

(0p))

safe and welcoming environment with s&dl community professionals and educators
offer guidance anadvice to parents, caregivers and famijies

=A =4 =4 -4 =

assist with a smooth transition into school
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enables children to experience ptagsed learning and socialization in larger groups
the child is respected and seen as competent, capable and curious

safe place tdearn and become confident learners

sets children up with rich anghluable learning experiences

support family relationships

help ready children for integration into social settings

help facilitate parent child interactions

encourage families to aess community supports

parents can learn from one another

a place where children can make friends and learn from one anpther

LINE GARS € SIFENYAy3a 2L NIdzyAiGASE FOO0O2NRAYy3I (2 OK
environmentwhere children can build social skills

=A =4 =4 =4 =4 4 4 4 4 4 -4 -4 4

essential service for families that support the enhancement of parenting.skills

COMMUNICATION

School Teams have mentioned that communication
about programs and services in the school are either
excellent or very limited For the most part,

respondents were able to identify the programs and
services available and recognized the early years efforts

0The early years sys
opportunities for child growth

and development in stimulating
environment by qualified

individual sé _ _ _ i ] _
in trying to build strong relationships with school

teams. With that said,@nerespondentscould not
identify if an early years program was availabléhien schoolwhile other identified that theyare not
always privy to information pertaining to the sé&®s available to families and children.

Principal

Several suggestions were made in order to enhanfmation sharing irregards to programs and
services available to children and famil{esg.regular meetings, newslettermedial releases, posters
and adverising the programs through schools and having various agencies promote the pragrams)

 PROGRAMBUCCESSES

The respondents recognized many of the successes of the early years system. Some include:
parental involvement

quality programs for children in gpopriate learningenvironments

seeing the engagement between parents, children and educators

= =4 =4 =4

information shared with parents
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childrenareready for schogl

parents are prepared and ready for their child to start school

families better able to suppotheir children

linking families up with community resourges

helping children learn and grqw

helping families learn how to have fun with and help their children learn
social networking for families

provide resources to families

making families feel weome

supporting children andamilies with all different needs

=A =4 =4 4 =4 4 -4 4 -4 -4 4

providing resources, leaning materials/opportunities and expertise regarding child
development

providing a welcoming and supportive environment for famjlies

building partnerships witlschool and child care centres

providingprograms allow for early intervention and offers every child the best start
ensuring thatchildren are more comfortable when starting schqdéss anxious

= =4 =4 -4 =4

promoting a variety of learning opportunities

 SUGGESTIGN

Suggestion for new programs/servicasd programenhancementsvere brought forwardand included
(in no particular order):

creating more outdoor/natural world learning opportunities

provide more mathematics opportunities

more connections with the realovld can make mathematics and literacy more meaningful
provide caregivers ideas to help prepare children for school

= =4 =4 -4 =

enhance school readiness activities (e.g. taking turns, tucking in chairs, scissor skills, proper
pencil/crayon grip)

=

provide ideas for dalthy snacks and lunches

1 enhance communication with school teams through regular visits

1 providing more information to parents via medial releases, posters and advertising the
programs through schools and having various agencies promote the prograoisitven

1 programs for second language learners

1 enhance literacy programs for children and families

9 provide additional parenting courses and supports to families
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1 more activities that encourage the participation of fathers
1 enhanced prenatal andpost-natal services

apromotes holistic approach to
child development

aprograms promote welbeing and
healthy child development (social,
emotional and cognitive)
wesources for families

wyariety of coordinated services
that support families

wearly years screening and
intervention so that children arrive
in school ready for JK

wsupports to families in need

oparent engagement

uschool's first approach

uasocial networking for families

aproviding referrals to other
community partners and
specialized services

achild and family welbeing

aprovide learning opportunities
according to children's interest
and needs

ofamilies feel welcomed in the
programs

owarm and friendly environment

oprovide a variety of learning
opportunities

abuilding partnerships with schools
and child care centres

wenhanced communication through
regular meetings with School
Teams

obetter understand the role of
community partners

arontinue to build on the
pedagogical approach of HDLH? by
educating parents about the
benefits of playbased learning

ozontinue to network with and be
aware of community supports

wrreating more outdoor/natural
work learning oppotunities

wmore supports for single parent or
lower income families

oprovide services in more
elementary schools

«enhance communication with
families- getting the message our
about programs and services

woffer a variety of programs at
different times and locations,
including weekends

wincrease the number of days that
the program is delivered

wmproved links to mental health
services and family supports in the
community

«join the school when there are
activitiies related to or
appropriate for early years

oprograms for second language
learners

usupport and services for special
needs resourcing

oprovide additional francophone
services for children and famlies

oiransportation

uspace availability

odocation of the program

wnot enough information shared
with the school regarding
programs and services

oparents and community are not
aware of programs and services
delivered in the school

uschool closure
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SERVICE PRO\BHRS

CONSULTATIONS

Note: Rural, Indigenous and Francophone consultations with service pranddiamiliesare described
LYGiSNBade aSolArzy

Fo2@S Ay G(GKS AGDNRdzLJa 2F { LISOALI f

The service providers that participatedthre service provider discussisare listed in Appendix F
Service Provider Discussiofise questions used to facilitate the discussion included:

What do you know about child and family centres?
What does child and family wedkeing mean to you?
What dodinclusive servicésmean to you?

What does quality prggram and services mean to you?

A A

together, community programs and services?

Does the early learning and child care system need to improve the way it integrates, or brings

6. What programs and/or services gou feel should be offered in the Child and Family Centres?

OEYCFC SERVICE PRERS

The fiveagencies that currently deliver OEYCFC services across the District participated in a consultation.
Four agencies and one agency participated via teleconference.

WELEBEING

Parents and caregivers
want to feel valued and
accepted. The service
providers purpose is for all

families to feel we
valued,engaged a
they belong in the

lcomed,
nd that
early

years programsParents
and caregivers want to feel

competent in heir
parenting abilities.
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'BELONGING

Agencies felt that their strengths include the universality of programs and services are available across
the District. OEYCE&@re inclusive, welcomingnd availabldgo children and familiesThe families are

the community, they build relationship with other families, trust the early years practitioners and make
friends.

AQCESSIBILITY

The service providers expressed concerns about the impact of potential school closures of programs and
services. Space in schoolsfien at a premium and some prograrhave made compromises and

changed locations within the school (sometimes to a space that is remrakicive tcearly learning
programs)or changedschools. This is especially difficult if there is a change in the school administrative
team. However, the school teams agenerallywelcoming to the OEYCFC programs within their schools
and believe the programs are important in welcoming young children intetheol communityand aid

in the transition to school

In settings where there is a shared sp&ce
either with the school or a child care, it can
be difficult to maintain materials and
equipment that are appropriate for early
learners. Providers that deVver early years
programs andervices wanspaces that are
WOKAETR O0FYyR FTFYAf&0 FTNRSY
things such as running water, storage space,
locker space for coats and boots, access to a
gymnasium and appropriate learning
materials.

PROGRAMS ANEBRVICES

One of the strengths in the programs and
services offered in OEYCFCs is that many are
parentled and parent involvement is
crucial If a parent or cagiverapproaches
a provider with a gap in programs, the
providers will try and fill the gap. €h
providers also monitor program and servicsitg, if parents or caregivers amet participatingin a
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program the provider will change or offer a different program to increase participafitwe. focus for
LINEANF Y& | YR &SNIIA OS & and casegizerRneédSy oK Ri 2R oLl KNSy (R 2
LI NSy ida FyR OFNE3IADBSNE ySSRe®

The relationships that develop in OEYCFCs allow for early identification of children who may be at risk.
There were suggestion that a program similar to the inclusion saggogram in licensed child care
could assist children and families who use the early years programs and services.

Parents and caregivers actively participate in the programs and services with their children. Many
parents and caregivers want to improaad learn more about parenting. Parenting programs, such as
Play your Part Parenting are successful and there is a need for more programs and parenting programs
that are available in French.

It was noted that it can be difficult to engage parents aategivers in programs and services when they
are focused on their cell phones/digital devices rather tti@programand their children. The

programs and services engage not only children in playing and learning but also their parents and
caregivers.

Programs and services offered have to meet the needs of families across the District. For example, the

needs offamilies livingn urban communities are different than the needs of families in rural

communities. The early years system needs to reflectthSR LINR2 AN} Ya Ol yy2iG 0658 wWO:
way in which to achieve this is by engaging in feedback and communication with parents, caregivers and
children. There is an increased need for services such as an infant food cupboard.

The service providersawve delivered early years programs and services for many years in the
community. They know the community and the families who participate in the programs. They felt they
were creative and are excited to embrace the changes to the early years systeny asahery

creative and forward thinking.

EARLY YEARS PRAONERS

There is a high staff turnover of qualified early years practitioners,
particularly for bilingual staffMany early years practitioners end up
leaving and working for agencies such as school boards that can
offer competitive compensation.

ol am so grat:
these programs and
the people that make

the centres what they

are for so many The new strateg for early years, including the change to the
familieso Ministry of Education, has made early ygpractitioners feel
Parent validated in their work with children and families. The staff have
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strong relationships with their families and children (even after the chiltiare outgrown the services
provided at the OEYCFCs) and are knowledgeable in early years programs and services across the
District. Service providers stated that early years facilitators wahtiild on their knowledge and
participate in professional delopment.

COMMUNICATION

Service providers across the Distrigiterated thebenefits of working closely together to meet the
needs of children and families. Programs and services need to be seamless to meet the needs of
families;families should feel webmed across all OEYCFCs

The service providers indicated the need for the Ministry of Education to have a public awareness
campaign highlighting early years programs and services. There was a realization that not all families
are aware of the programs drservices that are offered (for free) at the OEYC&€wice providers

want to reach out anéngage alfamilies across the District, in particular the families that are hard to
reach.

MEASURING PROGRAMTGOMES

There is an opportunity to measure outcombased on local needs. It is recognized in rural
communitiesthat it is not plausibldo increasehe children and parents and caregivers servétiere
needs to be consistency in measuring program outcomes and indicators across the District.

Service pruoiders stated how outcome measures should measure how engaged families are or if they
feel like they belong. Suggestions for outcomes included:

Measuring joy

Parents/caregivers feel better/ more knowledgeable than when they came into the program
Parentscaregivers and children are engaged in early learning opportunities

School readiness

Wellbeing of families and children

Referrals

=A =4 =4 =4 4 =4
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OEYCFC Early Years Practitioner Consultations

oUniversal
awinclusive services
oParent led
wFlexible programs

u$trong partnerships with
schools/ school boards

wlransition to school

wCommunity partners are at
the table

uRC to help with
identification and working
with children

wincrease in parenting
programs

wFrench language parenting
programs

wProfessional development

wocally developed
performance indictaors

wPrograms and services meet
the needs of families across
the District

ainfant food cupboard

OEYCFEARLY YEARS PRAONERCONSULTATIONS

wSchool closures
wQualified (billingual) staff
uHigh staff turn over

wEngaging parents and
caregivers without cell
phones/ digital devices

uKnowledge of programs and
services in the community

WELLBEING

t F NByda

IyR OF NB3IADSNE

gl y&KSEK8Ta8FaRe V2N (1 K385 N

or how to achieve it. \BI-being for children and familigs integral in the OEYCFUsis isachieved
through meeting their needs through suppotteatinga sensef belonging and active listening.
Educators bild relationships with the children and families who use the OEY&#€eGs8ork to ensure
parents and caregivers are not judged for their parenting choices or if they come forward with a

concern. Parents and caregivers often need reassurance that theyalued and that they camake
gooddecisions.Theearly years practitionermaynot have all the answersnd becomeco-learners with

parents and caregivers.

ACCESSIBTY

OEYCFCs offer inclusive servigge programs and services offered are availablevery child and

family in the District. However, programs and services need tocbesistent, responsive andgccessible

for all families including location, accessible program areas, furniture-sigatfor children, and flexible

hours and frequency gdrograms for familiesLocation can sometimes be a barri@metimes sharing

or finding learning space in a school is difficult or the space given to a program is not conducive to an

early learning environment (for example no running water, strolleesrat allowed or difficult to
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access/find in the schoolkome programs are closed during school breaks (summer holidays and March
Break) but there is a need foprograms to operate all yeaTheearly years practitioner consistently
work at the same g@swhichhelps build relationships and trust with children, parents and caregivers.

'BELONGING

Sometimes parents or caregivers do not feel comfortable [that they belong] attending OEYCFCs. This

feeling usually stems from other parents and caregivers thiand the centres rather than the staff

GKFG 62N] Ay (GKS OSyiNBad ¢KSNB gl a NBO23aIyAlAz2Yy 2
difficult for early years practitionerto address. Parents and caregivers are competent and capable and

can choose who they associate (or not associate with). eEnly years practitioner attempt to build

trust, find commonalities, and bring families together.

 PROGRAMS AND SERSICE

How Does Learning Happgis not understood by many parents and caregivers. &arty years
practitioners are advocates for How Does Learning Ha@pkbut many parents and caregivers expect
programming that is focused explicitly on literacy and numeracy, such as worksheetstiogvariting
names and numbers. Pedagogical language, such as How Does Learning?Happa@escribed as
Gaol NB ¢ T2 N aalyyearslpiaditBnésii Bhe édycRors often educate on two levels:
children and their parents/caregivers.

As statedabove, parents and caregivers use the OEYCFCs for socialization; not only for their lohildren
also for themselves. When parents and caregivers are not actively participating in the program with
their children, theearly years practitioney feel like bhysitters.

COMMUNICATION

Early years practitionerfelt the current early learning system can be fragmented and service providers
sometimes compete against each other for opportuniti®arents and caregivers often have to be a
detective to find programand services to support their child while others do not have the confidence
to advocate for their children or familygarly years practitionsrhave an important role in helping
parents and caregivers advocate for themselves, and connect them to progradreervices they need.
As the system can be somewhat fragmented, there can be gaps and no flow between services for
families. Service providers need to work together to avoid duplicating services and ensure programs
and services meet the needs of famdi Early years practitionsrfelt that there was a lack of awareness
by some professionalabout the programs and services offered at the OEY GiiC$hese individuals
accessedhe services with their own families
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As frontline professionals in the QEEFCs thearly years practitionerhave a unique perspective on the
needs of parents and caregivers.

1 Financial needs (some needs can be met
through services but others cannot)
9 Child care fee subsidy

=

Some parents need a friend or someone
to talk to abou successes and struggles
Infant programs are in high demand
Behaviour/ selregulation programs
School readiness programs

Adjusting to life with a new baby/ baby
and toddler

Parenting programs

1 Mental health support for
parents/caregivers

=A =4 =4 =

=

Early yeargractitionerswere giverthe
2L NI dzyAGe (G2 LINPOARS || WgArakK fAa0Q 2F LINRPINI YA
available in the OEYCFCs. The list incl(idatb particular order)

1 Specific programs (dance, zumba, active 9 Parent workshops/programs
programs) 1 Guest speakers

1 Special guests (magicians for example) 1 Professional development
more variety or more often than what is 1 Parent/child programs to promote more
offered currently engagyement Programs in every school

i Transportation services in the district
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oo:olearpers with families «Fragmented system
wAccessible programs and

oBuild relationships with

families Services oParents not aware/understand
oEY Practitioners are ” i Ki mershi How Does Learning Happen

knowledgeable and gencies work in parnership uProfessionals do not realize

approchable together what OEYCFCs do

wAwareness of programs and
services in the communuty

uMore sites open during school

ainclusive services

wAdvocates for How Does
Learning Happen?

uDifficult in sharing space in
some schools
uSome parents/caregivers feel

wAdvocates for parents, (j)r;aakts in hiah they do not belong/not
caregivers and children dr;;r;n%rograms el Ll lnllg welcome

wPrograms to help with
behaviour/ selfregulation

uParenting programs

COMMUNITY SERVICEORTDERS

Community service providers who work with families ahildren inrecreation, health and wellness and
supports and services were invited to consultations.

WELLBEING

They OEYCFCs are ideal for a holistic approgmogmams and services for children and families.
Families need to be served as a whole as every member may have needs to be addressed. For some
T I Y Anklléb€ry it may be putting groceries on the table, for other families it may be ensuring the
menta wellness of a parent or caregiver or ensuring their

children have the supports they need to thrivear some oThe programs and services

families this may be parenting classes, access to provided are effective and
nutritious food or respiteFor other families it may be a  appropriate for the given age
place to connect and feel saf€hitlren can be group and provide a safe,
connected to programs and services before school if creative and pleasant learning
there is a suspected developmental concern. experience 6

Community service providers felt that it was important ta Service Provider

have standards for all OEYCFCs across the District,

parents and caregivers could then expa certain quality of programs and services and outcomes
would be measurable and comparabléowever, the most important outcomes is that parents,
caregivers and children have the programs, services and tools they need to succeed. And while there
will be similarities for all families, each family has their own unigue needs

Consulting with the Community Page88



Service Providers Community Service Providers

'BELONGING

Service providers discussed the need to not only know who is going to the OEYCFCs, babtvho is
going to the OEYCF@nt all families will use the centres, howevenyis felt that these families should

be reached out to attend an OEYCFC and see if the model meets their fikedsfficulty is connecting

with families who are not using the centres. Some service providers described how some families do
not feel welcomel at the OEYCFCs because of the perception of parent and caregiver cliques. Parents
FYR OF NB3IADBSNRE ¢ yihithelerd, fadiflids ivanityTeel shfgdRd welSdmady 3 ¢

Many of the providers have
‘\6\( Qu’est-ce que tu aimes faire ? Peux-tu me le dire ou me faire un dessin ? witnessed the system
<Y

’S@\.sv & #4 changingpver the past years.
R They described how the new
e system needs flexibility to
address and meet the needs
of families and to ensure that

there are measurable

.

outcomes to ensure the
programs and services meet
the needs of families.

A 7

e: Centre pour I'enfant et la famille : _

For families who are
j‘% _:5 7 . !5T : i newconers to Canada, the
OEYCFCs are a place for
children to connect and play, parents and caregivers to learn about the community and services
available and to practice Englisgthowever, these families need extra assistance in feeling comfortable at
the centres For military families, the OEYCFCs are a place to connect with other military families and
learn about the programs and services in the commurityere could be the opportunity to pair new
FIYAfASA gAGK Sadl of AaKS RonmmunityahdisGpportavailati® RA S & QU

ACCESSIBTY

Families often travel to one specific location to access programs and services, even if there is a location

Ot 2aSN) (i2 (GKS FrYAfeQa Kz2YSo ¢CNF YALRNIFGAZ2Y OFYy

services, especially in communities that do not have public trai@stvice providers felt that quality
programs and cost efficiency are important for accessible programs. Programs where providers travel
for long distances may be enhanced with transptiaia for families (for example buses, or taxis and car
seats).
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OEYCFCs should be welcoming for children and their parents and caregivers. This includes not only the
classroom/ centre space but also ensuring families are welcomed to the centre, coffes isravailable
and there is an opportunity for parents and caregivers to socialize and children to interact.

PROGRAMS ANEERVICES

Programs and services offered need to recognize the different needs between urban and rural
communities.Families often trael into North
Bay to access programs and servicesen if
there are comparable programs and services
in their communityg because there is a
LISNDSLIiA2y GKFG GKS aSNBA
North Bay It was suggested that while there
needs to be consistay across all OEYCFCs
(look and feel), each OEYCFC should address
the needs of the families and community it
serves.

Referrals are an important outcome of
OEYCFGdamilies arereferredto programs
and services that can support their child or
family. Inthe recent past, there was an
attempt to coordinate referrals from different
agencies, from programs such as the
OEYCFCasing one referral systemMany of
the providers stressed the importance of the
collaborationand expressed disappointment
that the referral process did not progress.
Other providersndicatedthat they did not
believe they hadeceiveda referral from an
OEYCFEY R F¥Sft i Ylye 2F (GKS NBFSNNIfa gSNB wO2f RQ NI

Programs and services offered at the OEYCFCs hawng stnd deep partnerships across the District and

the OEYCFCs are integrated into schools.

t NPINIYa AY (GKS h9,/C/a aKz2dZ R 0S SOARSYyOS ol asSRr
a1 Aff aQ-reguatol, takidg tutnSdndrsharing. eTprograms and services offered are publically
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funded, therefore accountability is important, and programs and services (particularly if new ones are
offered) should beevaluated.

COMMUNICATION

Communityserviceproviders described how the OEYCFCs hadengone various nhame changes over

the last few years, however, the purpose of the OEYCFCs have always retinasetec to support
parents, caregivers and children in the early years. There was a consensus that some families are not
aware of the smalld) WK dzo & Q ¢Sbriekdaghersiat® K& awiara df the sites within their

schools.

wPartnerships uReach out to hard to serve families wlransportation
«Centres are available across the District ~ @Flexible system to meet the needs of uParents/caregivers not as aware of
uStaff FELllEs smaller OEYCFC sites
«Places for newcomers to Canada to aDifferent needs for urban and rural «Preception that services are ‘better' in
leran about the community and leran communmgs ) North Bay
English airansportation solutions «Non-English [and French] speakers
wMilitary familes connect with other uBetter coordination/ ‘warm' referrals need extra supports (such as
military families and learn about the u«Evaluation of programs and services translation)
community o'Buddy" system for new families that
uScreen for developmental concerns may need extra supports

CHILD CARE CONSULDAB

The child care consultations were held in conjunction with thebnthly child care service providers
meeting. Representatives (directand/or supervisor or designate) from licensed child care programs
attended the meeting.

'BELONGING

t F NByda LXtFre 'y AYLRNIFYd NRtS Ay SIENIe& &ShNa
most important educator/teacher. Providgeof earlyyears programs and services must continue to work
with parentsto create programs and services that focus on engagingramswhere children can

express themselves and feel a sense of belonging.

OEYCFGse aplace for child and family wellieing, a plae of safety and a place of connectigto

other children, families, caregivers aadrly years practitionex. Theyare aplace to provide knowledge
and awareness of services and programs for children and fanTiliesErancophone sites can immerse
families in Francophone culture.

Consulting with the Community Page9l

Iy R



Service Providers Child Care Consultations

EARLY YEARBACTITIONERS

Children who use OEYCFCs should have similar supports available as children in child cares through the
Inclusion Support program. Resource Consultants can ensure there are supports to help every child
succeed, connect families with community services, @nad aid in supporting the child with school
transitions. Similar to child cares, retaining qualified staff can be difficult. There was a suggestion that
wage enhancement should inclugerly years practitionerwho work in OEYCFCs.

PROGRAMS AND SERSICE

OEYCFCs present an opportunity to incorporate physical fithess programs for children, as many of them
are located in school locations and have access to a gymnashiid.cares and OEYCFCs can also
constructively share space, particularly in smaller camities.

COMMUNICATION

There is also a feeling of lack of awareness of programs and services as there have been changes in the
community and some services and programs may no lobgeffered (including those that were run by
agencies that used OEYCFRelmns). In addition, it is challenging to create viable programs in smaller
communities. It was also acknowledged that impending school closures could have an impact of

services available to families.

oProvide knowledge of uShared_capicity bL_JiIding/ uHigh staff turnover
programs and services to professional learning wViable program in smaller
families uRCs for OEYCFCs communities
uFrancophone sites immerse uSchool transition uSchool closures
families in Francophone wPhysical fitness programs
culture uBhared space with OEYCFC
programs
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INTRODUCTION

5

Throughout this journeyit has been evident that accessible, sustainable, quality and responsive early
years system is of upmost importance for families, caregjwenice providerand partners in our
District. Families, caregiverservices providerand partners have demonstrated a true appreciation of
the current early yearsystem

We recognize that system transformation requires resources and time for proper planning and
implementation of servicesOur goal is to move forward with the delivery of YIEFC programs and
services with as little disruption as possible. Of course, as expected some adjustments and
enhancements in programs and services will be necessary in order to better meet the needs of children
and families throughout the District andlly align with Ministry Guidelinedn collaboration with key
stakeholdersye will take a phaseth approach tgrogramtransformation, enhancement and
adjustmentthroughout 2018n order tocontinue the journey in achievirguality service delivery

model.

CORE AND CUSTOMISEBVICES

To achieve the intended goals and outcomes, the Ministry has identified mandatory core service related
to:
1) engaging parents and caregivéesg.child development, parenting, nutrition, play and
inquiry-based learning, mrand-postnatal support programs, outreach activities);
2) supporting early learning and developméptg.drop-in programs, building responsive adult
child relationships, encourage exploration, play and inquagil
3) making connections to other family sates(e.g.responding to parent and caregiver concerns
about child development, supporting parents and caregivers to seek additional supports,
connections with specialized community services, etc.).

These core services were selected as they have demoadtgisitive impact on the developmental
health and welbeing of parents, caregivers and young children. Core Services are intended to be
designed and delivered in ways that implement the principles and foundations of How Does Learning
Happen? and will esure linguistic and cultural needs of all participants are met.
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Customized services are intended to offer additional programs and service at the OEYCFC that aligns
with community needs and priorities (e.g. clothing exchange, food cupboards, infant massage sessions,
baby sign languagéteracy programetc.).

Throughthe review of our current systenit was roted that manyserviceprovidersalready provide

many of the coe services as described above and tinadome instancegore serviceenhancements

would be requirednorder2  YSS{i (G KS aAi ytwadiaN@natad thatisomé BiprbviRiéd ®
several customizedervices and that balance would need to be found in order to ensure that the core
services were met accordinghy collaboration withserviceproviders and community partners, a

holistic approachd the delivery of programs and servicegl be a prioritywhile ensuring thatthese
embracethe fourfoundations of belonging, welleing, engagement and expressiddnce it has been
RSGSN¥AYSR (KIFG GKS h9,/ C/ Qa Quastbized @mNduhi)Sa SELISOI
connections will be added to the list of programs and services avatlaigieghout the DistrictFurther
conversations will take place in order to establish the proper balance of programs and services in each
community across the distt.

SCHOOL AND COMMUNBFACE INVENTORY

hdzNJ 5A80NAOG KFa SYONI OSR || aoOK22fQa FANRIG
approach whenever possible. part of this
journeymany discussionsere had in regards
to the best approach iselecting and
RSOUSNNVAYAYI (GKS ¢Sk NI &
especially in neighbourhoods where
numerous options were available

M

In order to approachhis processn an
impartial, equitable and transparenay, a
matrixto assess the quality of the spasas
created in collaboratin with the District of
Parry Sound Saocial Services Administration
Board and locabchool Boards Leads. Once
the draft document was completed, it was also shared with current services providers for review and
feedback. Thisquality assurancdool hassupported ourDistrict in assessing the school and community

space to ensure the best possible environment for children, parent and caregivers.

The toolhas set outhe minimum quality equirements in assessing spdoe early years prgrams
These quality measurements include an assessment of the physical learning space (e.g. square footage,
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natural light, washrooms, cubbigstc), partnership roles (e.g. custodial services, rent), space
accessibility (e.g. hours/daysonths avalable, parking, public tram®rtation, stroller space)program
environment (e.g. storage, kitchen, outdoor space, etc.).

OEYCFELOCATIONS

Generally parents, caregivers, children, service providers and community partners appeared to be happy
with the physical locations of the OEYCFC programef September 2017hérearetwenty OEYCFC
locations in Nipissing District. Seven OEYCFC locations are in North Bay, six are in West Nipissing, t
are in Mattawa, and there is one location in East Ferris, Nipissing North (Redbridge), Temagdawoi and
locations inSouth AlgonquirfMadawaska and Whitney)

Through this process it was noted that in two of our communitiderth Bay and West Nipissint)e
OEYCF@rograms operate in physically small spaces that daeallyaccommodate the number of
parents, caregivers and children that attend regularly. Relocation of these programs will need to be
considered in order to better meet the needs of faesl It was also noted that one program operates
from a community buildingvhen space is available in the local school located down the Sivéest
Nipissing) Recognizing that there are many thirtigsconsider(e.g. lease agreements and service
continuity), DNSSAB wibntinue to workin collaborationwith our stakeholders, community partners
and schooboards inorder to find an appropriate space to delivguality programsthat are accessible

to all families

Through the feedback received and aiesv of the available data three new communities were

identified as requiring early years programs and services. In collaboration with services providers,
communty partners and school boards, DNSSAB will continue to work at establishing OEYCFC services in
the communities offThorne, Astorville and Bonfield.

In most instances, the curreservicelINE A RSNR Q | oAt AGe G2 O2ftfl 02N GS
community partners has been quite evidenthe arrent OEYCF&&rviceproviders collaborate with

other community partners to ensure that there is minimal duplication of service with existing

community programs delivered by other agencies.

OEYCFG HOURS/DAYS OF OPEIRAT

At this time, bcation hours average between 1.5 hours each week to 29 houeklyeThree locations

offer programs Monday to Friday and one location offers programs on Saturday mornings. Most other
locations offer programs two to three days per week (mornings only) and five locations offer programs
once per week. Most programmingkes place in the morning, with a few locations offering afternoon
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or early evening programs. Some locations operate with the school caletiday close during March
Break and summer holidays.

In most instances, parents and caregivers were happy witihtiues and days of operations. Some felt

that more services could be available during the evening and on weekends to allow working spouses to
attend programs and services. With thismmdmovingforward, A &G A & 2 dzNJ 5A &0 NX Ol Q&
hours/daysof operation in the OEYCFEQgperating hours at each locatiavill be offered at a minimum

of 2hours each weelFurther to parent feedback, some locations will receive increased days of

programs and services (e.g. moving fronweiekly services to weeklgyening and weekend programs
additional programsvailableduring the summer months

INCLUSIVE SERVICES

All OEYCFC programs and services will ensure to provide inclusive services that meet the diverse needs
of children and families.

FRANCOPHONROGRAMS & SERVICES

Francophone families will continue to have access to programs and services that are linguistically and
culturally appropriate.There arecurrentlytwo locations that offer programs only in French, seven
locations that offer bilingualqpgrams (French and EnglistBeedback received indicated that bilingual
programs did nohecessarilyneet the needs of Francophone families and additional Francophone
programs and services weneeded

Through the consultation process and review ofeddhree additional communities were identified as
possible locations for additionBtancophone servicedt was also identified that additional
Francophone servicegererequired in North Bayin collaboration withserviceproviders, community
partnersand school boards, DNSSAB will continue to work at establishing OEYCFC services in the
communities of Thorne, Astorville and Bonfiaklwell as further exploring the needs for additional
services in North Bay

INDIGENOUS PROGRAMSERVICES

Culturally appropriate OEYCFC programs and services were important for many Indigenous families. It
was noted that Elders, ceremonies and access to traditional medicines encourage and promote well
being amongst Indigenous families and childnafith the giidance received frorour Indigenous

partners service provideyr and community partners our goal isgmvide appropriate programand

services that demonstrate appreciation and respect of our Indigenous families
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A lack of cultural competencies was idified several times throughout this process. The lack of cultural
competency of nodndigenous service providers continues to be a significant barrier for Indigenous
families to accessing and fully utilizing existing programs and services in our DiBltiigcontinues to
highlight the importance of noindigenous professionals who are working with Indigenous fanaihels
children better understand, respect and be sensitive to the Indigenous knowledge, languages, history
and culture It was also recogred that existing knowledge and experience needs to be prevalent and
relied upon in order to be successful in the delivery of programs and services for Indigenous families and
children.

Recommendations brought forward the report The Journey Togethaifhat We LearnedboutEarly
Years and Child Care Programs for Indigenous Familiedso support our District in meeting the needs
of our Indigenous parents, caregivers and childr&he following represent the recommendations
directly linked tathe planning and delivery dDEYCFC programs and services:

1. Develop an early years and child care/community hub for Indigenous famiti@s the District,
which will welcome families in a culturally safe manner.

2. Improve Indigenous Early Childhood Education (ECE) human resource déypacgi:

a. mandatory cultural competency and safety trainfiog all early years and chilchre
professionals.

b. adedicated Indigenous Early Years Specialigt, will supportearly yearsand child care
centres to build organizational capacity in Indigenous knowledge; meet mandatory cultural
competency and safety requirements; and facilitate thoughtful and respectful relationships
and dialogue between Indigenous resources, oigaions and people in the Nipissing
District and neighboring Indigenous communities.

C. collaborating with educational partners and other institutionsatidress current shortfall
of trained Indigenous ECE workéos the Nipissing District.

3. Improveearly learning and child care service coordination between geographical boundéries
urban centres and First Nation communities and among service providers within Nipissing District,
by:

a. creating a shared vision that celebrates and recognizesiginis of Indigenous children and
families to cultural practices, ceremonies and languages in early learning and child care, and
that all organizations within the Nipissing District can support and be a gaahdf

b.  building thoughtful and meaningfuélationshipsbetween the DNSSAB and Indigenous
partners, through collaborative efforts in policy development, professional development
and professional gatherings.

Through collaborative approach with our Indigenous partners, community partners andeservic
providers we will continue to work at addressing the above noted recommendatiorthe meantime,
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it is our hope to increase participation of Elders and cultural teachers in all early years and child care
programs and servicedJltimately, wewant Indigenous families to seandfeel the appreciaton and
respect forthe Indigenousulture reflected inall the programs and services they accese feel like

they truly belong

TRANSPORTATION STRAY

Transportation las been identified as a barrieracessing OEYCFC programs and services, esgecially
many families living in our rural and remote communitiésthese communities transportation options

are very limited as there is limited or no public transportation available and in many instances no taxi
services. Walking to and from programs with small children is simply not an option. In order to reduce
and preferably remove access barriers for families, a transportation strategy will be developed in
collaboration with parents, caregivers, service providers and community partners. This investment is of
upmost importance in order to achieve accessible exponsive services for all families across the
District.

EARLY YEARS SERVIREBVIDERS

In order to support the continued provision of programs and services for parents, caregivers and
children, DNSSAB has opted to offer the OEYCFC programs and serviggs purchase of service
agreements with nofor-profit service providersvho have the capacitjknowledge and expertige:

1 deliver high quality early years programs and services;

1 ensure that programs and services are accessible on various daysoasviaries (e.g.
weekdays, weekends, evenings);

9 build supportiverelationshig with parents, caregivers, children

9 strengthen connections witbommunity partners;

=

integratethe pedagogical approachrinciplesand foundationsasdescribed in How Does
Learnhg Happen? irthe programs and services;

createpartnershipsgcollaborate andsupport anintegrated servicedelivery model
provideinclusiveservices that are linguistically and culturally appropriate;

support and advisen service system planning;

ensuredatagathering and reporting as well as overall data integrity

=A =4 =4 -4 =

provide ongoing feedback for the purpose of continuous improvement

Service agreements will clearlytine program and services delivery expectations to ensure the
provisionof high qualityservices that meet Ministrgequirement and established outcomeBNSSAB
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will also ensure that all OEYCFC programs and servicesrddlivill be provided at no co&t program
participants.

As of September 2017, there are currerftye agencieproviding early years services throughout the
District: Centre pour enfants Timiskaming Child Care (operating one lodgatitemagan)i Community
Living North Bay (operatimgne locationsin North Bay, Mattawa, East Ferris and Nipissing Nprth
Communiy Resoure Centre Killaloe (operating twocations in South Algonqu)nFamily Enrichment
(operating two locationgn North Bay, and West Nipissing Child Care Corporation (operating six
locationsin West Nipissing

Several parents, caregivers and coomity partners
have expressed their appreciation for the service . . .

providers currently delivering the early years
child and family programs and services and it is 4
evident that strong, sustainable, supportive and
well established relationships have been built
throughout the District.Recognizing the
expertisethat already existg in many instances
over 15 years of experience in the delivery of
early years service# is recommended that
DNSSAB enter into séce agreementsvith the
currentserviceprovidersin orderto ensure
continuity of services in 20185 recommended

in the Ministry guidelines Agreements will be
negotiated for sites/locations in operation as of
September 1, 2017referenced in Appendix.B
This wil permit DNSSAB tain a better
understanding of the programs and services
being delivered and will also ensure that g
purchased services meet the established service |
expectations anghrogramoutcomes. A review of
services will be brought to the DNSSAB Board in late 2018. This revievowidepan overview of the

guality of programs and services based on the anticipated outcomes and service delivery expectations.

At this time, the Boaravill review the procurement process

EARLY YEARRBACITNONERS
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Early years practitioners play a vitalem buildingsupportive and long lastinglationships with

parents, caregivers and childreheyalsoensure the @livery of high quality programs and services
through the implementation of the pedagogical approach of How Does Learning Happen? in their daily
practice. By focusing on these principles and foundations throughout all aspects of the early years
programs and serviceghesepractitioners ensure to mote optimal learning experiencgsealthy
developmentand an inclusive environmefar all children Early years practitioners foster

communication and expression in all forms, enhance partnerships with families and value children,
parents and caregiveras competent and capable individual$iey are also the source of knowledge

and expertise for parents and caregivers providing them with current information about community
programs and specialized services that may be required to ensure all needgppozted.

In order tofurther ensure quality programs and services and align with Ministry guideline©QEYCFC
Service Providemust ensure that all existing ametwly hired Early Years Practitionavil have the
following qualifications:

1 hold a dploma in Early Childhood Education (ECE
from an Ontario College of Applied Arts and
Technology;

1 registered with the College of Early Childhood
Education (RECE);

1 obtain acriminal and vulnerable sector check

1 hold a current standard certificate first-aid.

We reca@nize that not all existingarly years practitioners
currently employed by theEarly, S I SivieProvider

have the qualifications detaileabove Early, S I S¢Bvice

Provides will be encouragedto work with these

professionaldo obtain the said qualifications.

Early, S NA Q Préviflexsdmill @&asked to ensure that
there is always one qualified Registered Early Childhood |
Educator on site as part of the staff teams responsible for
the delivering early years programs and $egs.

SPECIAL NEEDS RESAONBCEARLY IDENTITION & REFERRALS

Helping all children achieve their full potential is a purpose that all Nipissing early years and child care
LINEFSaaArzylfta akKlkNB® b A LR &a&aAy 3 @aitneS reMdindcominfitédNBE | Y R
to creating inclusive environmentnd servicesvhere all children can grow, learn and thrive together.
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These environmentand servicegnsure that all children and their families have access to the supports
and resources that therequire

Inclusive opportunities benefit all ciilen and it is through this lerthat the Nipissing Inclusion Support
Program (NISP) was developed. The Nipissing Inclusion Support Program efNbB&)es the
pedagogical approach of How Does Learnimgppgen? and the four foundations of Belonging, Well
Being, Engagement and Expression as vital to promoting quality inclusive enviroramerssrvices

Early Years programs are inclusive environments which welcome all children as full parti¢panys.
early years program in the District of Nipissing will receive enhanced support services from a Special
Needs Resource Consultant through tiNgpissing Inclusion Support Program. These qualified
professionals provide additional support needed so that ewdmjd can take part irthe early years
program. Some of the support services provided include, but are not limited to:

1 Regular visits to programs
Screeningearly identification and interventioactivities
Referralgo community programs and specialized servijces
Individual & pogram consultatios;
Support with service coordination
Professionalearningopportunities

=A =4 =4 4 =4

Special needs resourcing servicagailable through the Nipissing Inclusion Support ProgranPjNiii
be accessible tall familiesallowing them to receivéhe necessarysupports and resourcei® meeting
the individual needs of their child and family.

In order to support the provision of special needs resourcing services for parents, caregivers and
children, DNSSAB has opted to purchased services fromfamprttofit special needs resourcing service
providers who has demonstrated the capacity, knowkedgd expertise in this field. This service will
support the system and will ensure thatograms are inclusive, welcoming and accessible to all children
and families. A request ér proposal will be advertised Fall 20V order to ensure that servicesre
available to all families and children beginning January 2018.

QUALITY ASSURANCEONTINUOUS IMPROVIEENIT

TheNipissingQuality Assurance Achievemelfrogram has been modernized to reflect a more trusting
supportive andcollaborativeapproach that encompasses the full implementation and moving forward
with the pedagogical approach biow Does Learning Happ&nThe Quality Assurance Achievement
Program embracethe four foundations of Belonging, Wdking, Engagement and Expressisnital
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to the work that we want to achievieecause thg have provided a valuable baiseconsidering the
guality ofearly years and child caprograms andervices provided to childremd families across the
District. Focus on these foundations througit all aspects of early years and child care programs will
ensure optimal learning opportunities and healthy development for all.

TheQuality Assurance Achievement Progranmtended tabuild relationships and tengageearly years
and child care profesionals It is also intended tmaximize quality through reflective thinking and gjoa
setting. In collaboration witkearly years and child care professionalsservations are madepen and
honest discussion and interactions are teadl priorities are dtermined. Our Quality Assurance team
will be supporingall early years and child cateams in achieving set goals, objectives and outcomes

Through ongoing surveys and consultations, parents and caregivers will also be provided with the
opportunity tooffer ongoing feedback in order to ensure continuous program and service improvement.
The ongoing feedback will be shared with our Ear | NJ& QPrdviSexsnfodes to support goal

setting and program enhancements that meet the individual needarnflies and their children.

PROFESSIONAL LEARNSNCAPACITY BUILDING

Professional learning opportunitiese essentialo gaining the skills needed be effectivein the
deliveryof quality programs and service#t isvital for all early learning and child care professionals to
have ongoing and regular opportunities to

T T I learn from each other, to be u-date on
new research on how children learn, how to
encourage supportive pareimgand
caregiver relationships, new pedagoaji
approaches and ideas, and more.
Professional learning opportunitiegll align
in ways that best help early years and child
care professionalprepare for what families
and children need mostlt is believed that
the best professional learning oppartities
are ongoing, collaborative, interactive,
FOO0Sa4aA06t8 YR dzy RSNRGI YR
needs.

As part of proéssional learning, our Distriptovides various oigoing leaning opportunitiesvhich
include, but not limited to
1 Applied Behavioural Anaigstraining
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1 Handle with Care Training Blocks

Developtrust between educator and child
Building and ensuring positiselfesteem
Expressing emotions

Relationships with other children
Respecting diversity

Change and transitign

Relationships witlparents

Wellbeing of educators

1 Behaviour Management System Training

1 How Does Learning Happen? Principles
Responsive Relationships;

Learning through exploration, play and inquiry;
Educators as clearners;

Environment as a%teacher;

Pedagogical docnentation;

Reflective practice/collaborative inquiry

O O O 0O © o oo

O O O 0O O O

These professional learnimgportunitiesand more havdoeenprovided to child care professionals at
various levels as well as Special Ndedsource Consultants so that the training can be shared with
teams and acrossarly years and child caegencies.

In collaboration with early years, child care and special needs professionals, DNSSAB is in the process of
establishing a mechanism to promote ongoing learning opportunities that will ensure that all

professionals have equal opportunities to participate. Part of this process has included exploring a
simplified registration mechanism and various training options (e.g. webinars, recordings, in person,

etc.), keeping in mind our professionals workingural and remote areas.Ongoing surveys to

determine professional learning needs are also being developed to ensure targeted, valuable,
appropriate ancongoing oppatunities for all professionals.

VIRTUAL RESOURCE® BERVICE

In order to furtherenhance our OEYCFC service delivery model, the provision of online resources,
information and other services for parents and caregivers is being further explored. We want to ensure
that all parents and caregivers have equal opportunities to receive ssiyito matter where they

reside. Part of this will include various worksbBosource and consultation options (e.g. webinars,
recordings, Skype, telephone and more). In collaboration with services providers and community
partners, ongoing surveys adnsultations will be had to determine family needs are met and to

ensure targeted, valuable and appropriate information and resources are available.
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COMMUNICATIONTRATEGY & ONGOINGSRAGEMENT

Increase opportunities for communicatipimformation sharingand ongoing engagementvere

identified throughconsultations and surveys as a key priority for an effective and responsive early years
system.In collaboration with service providers, community partners and school deads, a
communication strategwill be developedvith the intent on achievingrofessionacommunication

that will reach targt audiencesising a variety of mechanisms and tools (e.g. websdelal media

tools, brochures, newsletters, calendars of events, advertising, reports and otheriaig). We

recognize that open, transparent and cligdbtused communication is essential to achieving the best
possible outcomes.

In order to achieve thisgisearch concerning parent, caregiver, community partner and service previder
will needto be done to ensure that ware providingthe rightinformation in a proactive, timely,
responsive and accessible way tinagets the various needs of our stakeholdeY§e wantparents,
caregivers, community partneend services providers to feel supportedell informed and engaged.
Ultimately, we want everyon® be satisfied with the information they receive anddlsohave

adequate opportunitieso provide input and regular feedback (eangoing consultations, surveys and
more).

A ommunicationstrategywill alsoensure thatmessaginghranding and protocols are applied
consistently across the system and align with Ministry guidelines

It is recognized thahe achievement of desired outcomes will take time as communication is an
evolving procesthat requires ongoing attention and engagement.

NEIGHBOURHOOD PRE&SIL

Neighbairhood profiles are currently beindevelopedand will form part othis planningdocumentand
future documensin order to better understan@nd meetthe needsof familiesresiding in theDistrict
as well as support the planning process.

Purpose:
1 Ensuresneaningful planning processestrategic, long ad short range planning process
9 Supports ervice delivey considerations
1 Providesbase line data foplanningchild and family related initiatives
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_ ) ] What do you like to do? Tell us in word i
1 Encourageseaningful discussions and {. - TS (s o map PArRCS

solutionsin meeting the diverse needs of
families across the District

1 Helps to establish meaningfalitcomes

1 Supports program measurements

1 Providesa better understandingf the
unique needs of children and families in
eachneighbourhood

Theneighbourhoodorofiles will support our
Districtwith our local planning, by providing so€io
economic data and other chilghdfamily relevant
information in a meaningful waiy colaboration
with community partnersThe boundaries of these
neighbourhood align as closely as possible to
previous planninglocumentandnot expected to
change over time, allowing us to monitand see
the changes in each neighbourhood. This will
support DNSSAB and community partners to contiplaaningin a meaningful way.

The followingl5 areas ar¢he list of reighbourhood that will be used for planning purposes:
Temagami Areagénerallyincludes the Municipality of Temagami and Bear Island);
Nipissing Northdenerallyincludes Redbridge, Thorne, Tilden Lake and Eldee);
South Algongquingenerallyincludes Madawaska, Whitney and Nipissing South);
East Ferris Aregénerallyincludes East Fas and Chisholm);

Bonfield Area

Mattawa Area generallyincludes Mattawa, Mattawan, Calvin and Papineau Cameron);
Sturgeon Falls

Verner @enerallyincludes Verner Cache Bayand Lavigng

River Valley Areayénerallyincludes River Valley and Field)

West Ferris

Downtown North Bay

Airport Hill (generally includes Hornell Heights)

North Bay Central

Trout Lake Area

= =4 =4 =4 =4 4 -4 4 -8 A -8 A —a -8 —f

West of Algonquin area (generally includes Pinewood and Thibeault Terrace)
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Please note that the neighbourhood names may be chamgedderto best represent the community.
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Neighbourhooébased informatioris crucial to our strategic, long term and short term plannifige
profileswill include information such as gender, age, marital status, education, language, cultural
backgroundabour force participation, incomé&Dldata (when possiblehousing and moreOther
relevant planning data, such as locations of schools, Onarig YearsChild and Family Centreasnd
licensedchild care centreswvill alsobe shown on the neighbourhoodhaps. Over time, and in
partnershipwith communitypartners,it is our hope that more data will be added, such as locations of
community family and child related agencipspgrams andervices€.g. HealtHnits, ChildrenQ a
TreatmentCentres,IndigenousHiendshipCentre, MedicalCentres,RecreationProgramsand more.
These will be updated onragularbasis as new information and ddbtecomesavailable and will be
accessibléo the communityto support current and future planning.

These profiles will also be made available on our website in order to provide fawitlieadditional
information that will supporthem in meeting the needs damily andto be informed of programs and
services that are available to children and famiiietheir neighbourhood andcross the district.
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CIMS Neighbourhood Profiles

h' ¢ hao{
KEY PERFORMANCE ADDRS AND ASSIVENT

CIMS

In order to facilitate attendance and registration the current CIMS system will continue to be used in all
OEYCFCs. CIMS will be used to:

 RecordlJr NBYy Gk OF NEBIAGSNI ' yR OKAf RNBYyQa NBIAAGNF GA2
1 Record attendance
1 Record referrals

CIMS will record information of all parents/caregivers and children who attend an OEYCFC in Nipissing
District. A parent/caregiver and child will be able ttead programs and services delivered across all
OEYCEFC sites with the need to register only once. In addition, on an annual basis, parents and caregivers
will be asked to update their registration information.

I LI NByidk Ol NB3IAGS NI aprdgrdniisertide brirdReflal is only visthi @ thg” OS |
provider providing the program or service or that made the referral. However, all providers are able to
view the registration information of all parents/caregivers and children.

CIMS is developed BB/ OneHSN
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Anticipated Outcomes Neighbourhood Profiles

ANTICIPATEDUTCOMES

Parents, caregivers a
children carEXPRES
their concerns, needs

desires and wishes

Parents, caregivers a
children will feel like
they BELONG

Programs will ensure il QUALITYrograms alig
WELEBEINGf families with the pedagogical
through a holistic approach oHOW DOE

service approach LEARNING HAPPE

Programs and service
are INCLUSIV&nd
meet linguistic and
cultural needs of all

participants

Programs and service
Programs and service are RESPONSIV&
are ACCESSIBtd=all parent, caregiver and
children's needs

KEY PERFORMARINDICATORS & MEASURENTS

Quality, accessibleffective andresponsive programs are of most importanda.order to measure

how effective he early yearsystem is achieving tisekey objectivesand others anticipated outcomes
along with key performance indicators and measurements have been identified through local planning
as wellas Ministry guidelines.

These key performance indicatosdll be measured througbngoingsurveysand consultatias. They

will also be captured through agstablished dataracking systenand various mehanisms (e.glata
management programs, consultations, surveys, program and service evalysdi@mt committees,

etc.) It is important to note that thebenchmarkswill continue tobe developed over the coming months
and that some magmended, deleted oadded asve continue to develop a better understanding of the
early years system and have the ability to gatmare data
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Key Performance Indicators & Measurements

Neighbourhood Profiles

% of children who demonstratdchprovedengagementn

the program andlearning opportunities

% of parents and caregivers whave experiencedncreased

Sy3I3ASYSy i sNeamiigKk SANJ OKAf RQ
% of parents or caregivers who have reported feeling morg
O2YTF2NIFofS ¢gAlGK gl & 2F ad

Parents, caregivers and
children will feel like they
BELONG

= =4 =4 =4

%of parents attending programs on a regular basis
% of fathersattending programs on a regular basis
% of parents atteding programs more thatx

% of expecting mothers attending program

% of low income families or families at risk attending
programs

Parents, caregivers and
chidren canEXPRESBeir
concerns, needs, desires
and wishes

% of parents and caregivenso participate in surveys

% of parents and caregivers who participateamsultations
% of parents and caregivers who feel that they can expres
their concerns, needs, desires and kgs

Programs will ensure
WELEBEINGf families
through a holistic service
approach

% of parents and caregivers that attend worksbop

% of parents and caregivers that akele to access
information about community supports

% of parents and caregivenrsferred to specialized services
%of families that leave a program feeling satisfied or very
satisfied

QUALITYrograms align
with the pedagogical
approach oHOW DOES

LEARNING HAPPEN?

% of early years practitioners who promote the
implementation of thepedagogical approach

% of parents and caregivers who have an understanding o
the benefits of playpased learning

% of childre@ who demonstrate an increased active
engagement in play and learning opportunities (e.g. explor
test theories, solve problemetc)

% of children who are at risk or vulnerable (EDI)

Outcomes
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Key Performance Indicators & Measurements Neighbourhood Profiles

Programs and services a
ACCESSIBtd=all

Programs and services a
RESPONSI& parent,

caregiver and children's
needs

Programs and services a
INCLUSIV&nd meet
linguistic anccultural

needs of all participants

% of programs and services delivered evenings and weeks

% of children who have patrticipated in a developmental
screening

% of parents, caregivers and children who have received
special needs resourcing supports when developmental
concerns have been raised

% of families who feel that the program was welcoming an
inclusiveyregardless the family structure, culture, language
religious belief, etc.

Outcomes
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Number
of
Adults

1
2

't t 9b5L - |

ADJUSTED INCOME LOMCOME MEASURE

Tablell Adjusted Income, Low lecome Measure, 2014

Number of Children

0

1

2

3

4

5

6 7 8 9 10
17824 24954 30301 35648 40995 46342 51690 57037 62384 67731 73078
24954 30301 35648 40995 46342 51690 57037 62384 67731 73078 78426
32083 37430 42778 48125 53472 58819 64166 69514 74861 80208 85555
39213 44560 49907 55254 60602 65949 71296 76643 81990 87338 92685

This table represents the adjusted income for the income measure

. For example a lgrarent with

Appendix A

two children would be considered low income if their annual income was below $30,301. A two parent
family withone child would be consideredw income if their annual income was below $30,301.
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OEYCFC LOCATION SUAMRWY

Note: WNCCEWest Nipissing Child Care Corporatibg,Family EnrichmenCLNBCommunity Living North BaMFREMilitary Family
Resource Centte€RECommunity Resource Centre Killaloe , CETE@tre pour enfants Tirskaming Child Care

Table1l2 OEYCFC Location Summ&sgptember2017

Location Agency  Municipality Location Child Language Operating Average Afternoons Evenings Saturday Months/ Toy
Type Care on Days Hours year Library
Site
EECChrist Roi WNCCC West School Yes Bilingual 1 day 1.5hours No No No 10 No
Nipissing (Wed)
EW Norman FE North Bay School Yes English 2 days 4 hours/ No No No 10 No
PS (Tues, Fri) week
Family FE North Bay Adult No English 5 days 12.5 hours/ No No No 10 No
Enrichment school (Mon-Fri)  week
Ferris Glen PS CLNB East Ferris  School Yes English 2 days 5 hours/ No Occasional No 10 No
(Tues, week special
Thurs) events
EP Jeussse = WNCCC West School Yes Bilingual 1 day (Fri) 1.5 hours/ No No No 10 No
Active Nipissing week
Madawaska CRC South Community No English 1 day 2 hours/ No No No 10 No
Community Algonquin Centre (Mon) week
Centre every
other
week
Mattawa CLNB Mattawa School No English 1 day(Fri) 2 hours/ Yes Occasional No 12 No
District PS week special
Appendix B Pagell?



Location Agency  Municipality Location Child Language Operating Average Afternoons Evenings Saturday Months/ Toy
Type Care on Days Hours year Library
Site
events
MFRC CLNB North Bay CFB North No English 1 day 2.5 hours/ No Occasional No 12 No
Bay (Tues) week special
events
One Kids Plact CLNB North Bay /| KAt RI No English 3 days 7.5 hours/ No Occasional No 12 No
treatment (Mon, week special
centre Wed, Fri) events
OEYC CLNB North Bay Purpose No Bilingual 6 days 29 hours/  Yes Yes Yes 12 No
Built (Mon-Sa) week (Mon, (Tues)
Tues
Thurg
Phelps Central CLNB Nipissing School No English 1 day 2.5 hours/ No Occasional No 10 No
PS North (Thurg week special
(Redbridge) events
EEQa WNCC  West School Yes Bilingual 1 day 15 No No No 10 No
Resurrection Nipissing (Tues) hours/week
EEC Saint WNCCC West School Yes Bilingual 1 day 1.5 hours/ No No No 10 No
Joseph Nipissing (Wed) week
EECSainte CLNB Mattawa School Yes French 1 day 1.5hours/ No Occasional No 12 No
Anne (Wed) week special
events
EEC StAnges CLNB North Bay School Yes French 2 days 5 hours/ No Occasional No 12 No
(Garderie (Wed, Fri) week special
Solei) events
SilverBirches CLNB North Bay School Yes English 2 days 5 hours/ No Occasional No 12 No
PS (Tues week special
Thurs) events
Site Principal WNCCC West Child Care Yes Bilingual 5 days 24 Yes Toy No 12 Yes
(Main Site) Nipissing (TuesFri)  hours/week Library
Appendix B Pagells



Location Agency  Municipality Location Child Language Operating Average Afternoons Evenings Saturday Months/ Toy

Type Care on Days Hours year Library
Site

Temagami PS CETCC Temagami  School No English 1 day 1.5 hours/ No No No 10 No

(Mon) week
Verner WNCCC West Comm. No Bilingual 2 days 6 hours/ Yes Toy No 12 Yes
Caldwell Nipissing Centre (Tues, week Library
Centre Thurs)
Whitney CRC South Public No English 1 day 2 hours/ No No No 10 No
Public Library Algonquin library (Mon) week

every

other

week
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NIPISSINGHILD ANOFAMILYCENTRIREGISTRATIONORM

ADULTINFORMATION
Parent/Caregiver
FirstName: Last Name:
Date of birth: Sex: Your aboriginal status:
M M b D Y Y Y Y C Male C NonAboriginal C FirstNations  C Inuit C Métis
C Female C Other:
Spouse/Partner
First Name: Last Name:
Date of birth: Sex: . 2 dzNJ & abarigiiasatas:

M M D D Y Y Y Y - . . . -
C Male C NonAboriginal C FirstNations  C Inuit C Métis

C Female C Other:

CONTACTNFORMATION
Your street address (including apartment number): City/Town: Province: = Postal code:

Home telephone number: Cell phonenumber: If you would like to receive information vianeail, please
( ) ( ) provide your email address(es) here:

CHILDINFORMATION

First Name: Last Name: Sex: Date of birth:
C Male M M D D Y Y Y Y
C Female
1 vour relationship to child: /| KAt RQa | 62 NR3IAAYL | Alergies and/or special needs:
. : C NonAboriginal C Inuit
C Parent C Aunt/Uncle C Childcareprovider ¢ FirstNations G Metis
C Grandparent C Other: C Other:
First Name: Last Name: Sex: Date of birth:
C Male M M D D Y Y Y Y
C Female
2 Your relationship to child: /| KAf RQ& | 62 NR3IAAYL i Allergies and/or special needs:
: : C NonAboriginal C Inuit
C Parent C Aunt/Uncle C Childcareprovider C FirstNations C Métis
C Grandparent C Other: C Other:
First Name: Last Name: Sex: Date of birth:
C Male M M D D Y Y Y Y
C Female
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3 Your relationship to child:
C Parent C Aunt/Uncle C Childcareprovider

I KAf RQ&
C NonAboriginal

02 NRA I A Y I { Allergiesand/or special needs:
C Inuit

C Parent C Aunt/Uncle C Childcareprovider
C Grandparent C Other:

C NonAboriginal
C FirstNations
C Other:

C FirstNations C Métis
C Grandparent C Other: C Other:
First Name: Last Name: Sex: Date of birth:
C Male M M D D Y Y Y Y
C Female
4 Your relationship to child: /| KAt RQa | o2 NX3IAYL { Alergies and/or special needs:

C Inuit
C Métis

Appendix C

04/01/2016

Pagell6



IN CASE OBEMERGENCY
First Name: Last Name: Relationship to child(ren): Telephone number:

()

GENERAINFORMATION

What languages are spoken in your hom@iease check all that apply)
C English C French C Aboriginallanguage: C Other:

How did you hear about us? (please check all that apply)
C Familyphysician/Pediatrician/Medicarofessional C Newspaper C Television/Radio C Family/Friend C Internet  C Facebook
C Community agency (e.g. HAND®\Setc.) C School/Chilccare C Other:

DEMOGRAPHIINFORMATION

Are you a paid childtare provider?
C Yes C No
Please indicate if you are:

C Canadian citizen boiin Canada C Canadian citizen born outsidé Canada C Landed immigrant/permanenesident
C Refugee C Visitor visa, work permit, or stughermit

What is your employment status?

C Workingfull-time ~ C Workingpart-time C Parentaleave C At-homeparent C Student
C Retired C Unemployed C Unemployed; unable to workdisability/illness)

What level of education have you completed?

C No certificate, diplomar degree C High school certificater equivalent C College, CEGEP or other certifiatioma
C University certificate, diplomar degree C Apprenticeship, tradeertificate ordiploma

What is your marital status?

C Married C Commonlaw C Loneparent/single C Widow/Widower C Separated C Divorced

What is your total annual household income before taxes? (Includes you and your spouse, if applicable)

C Lesghan$19,999 C $20,000%$29,999 C $30,000%$39,999 C $40,000%$49,999 C $50,000$59,999
C $60,000%$69,999 C Greaterthan$70,000 C Notsure C Noanswer
CONSENT ANBGREEMENT

The information you provide will be stored in a secure web based information sy&tient Information Management SystenCIMS). CIMS links together
all Child and Family Centres in the District of Nipissing, to assist in administering programs and services. Your irfamuatipie accessed by authorized
individuals including authared individuals at the Child and Family Centre(s) you choose to attenddBliuifying information (combined totals) will be use
to enhance programs and services, for statistical reporting requirements for the Ministry of Education, and communibhgparposes. All information is
being collected and is protected in accordance with all applicable laws and regulations in the province of Ontario.Uhdeastood that in borrowing
books or resources, you agree to pay for the repair or replacentelosbor damaged materials.

By signing below, | hereby certify that | have read and agree to the above terms and conditions.

Parent/caregiver signature Staffsignature Date
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How can we meet

yvour needs?

Ontario Early Years and Child and
Family Centres are places where children
grow, learn, thrive and discover.

Help us to better meet your early
years and child care needs by

participating in a survey or

attending a focus group.
Focus Group Survey
Monday, April 24, To participate, please visit
Temagami Public School E .E

Child and Family Centre
10:00-11:00 am

Everyone Welcome! EB

https://www.surveymonkey.com/r/earlyyears2017

QueStionS? Please contact
Emma at 1-877-829-5121 €Xt.3128 OF s arnipsng }Oq R OR—
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Comment
pouvons-nous répondre
a vos besoins?

Les Centres de la petite enfance de I'Ontario et les
Centres pour I’enfance et la famille sont des
endroits ou les enfants grandissent, apprennent,

s’épanouissent et découvrent.

Aidez-nous a mieux répondre a vos besoins
de services a 1a petite enfance et de

services de garde d’enfants. Répondez a
notre questionnaire ou participez a une
rencontre de discussion.

Rencontre de Questionnaire
discussion Pour répondre au
Le vendredi 31 mars guestionnaire, visitez :
Centre pour I'enfance

et la famille
Jeunesse Active
De10h00a11h00
Ouverte a tous!

https://fr.www.surveymonkey.com/r/petiteenfance2017

Q“@StionS? Communiquez avec
Emma au 705-474-2151, pOSte 31289 District of Nipissing }0{ Conseil dadministration

Social Services des services sociaux

Ou enﬂna;.la;ngdcn@dllssa.b.On. Ca, Administration Board du district de Nipissing
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How can we meet

vour needs?

Ontario Early Years and Child and
Family Centres are places where children
grow, learn, thrive and discover.

Help us to better meet your early

years and child care needs by
participating in a survey.

Survey
To participate, please visit

[=] X3 [u]
OFE g

https://www.surveymonkey.com/r/earlyyears2017

QueSti()nS? Please contact
Emma at 705-474-2151 eXt-3128 or District of Nipissing }0{ Conseil dadministration

Social Services des services sociaux

at emma.langdon@dnssab.oNn.Ca  adminiscrationsord | g | dudistricede Nipissing
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Comment
pouvons-nous répondre
a vos besoins?

Les Centres de la petite enfance de I'Ontario et les
Centres pour I'’enfance et 1a famille sont des
endroits ou les enfants grandissent, apprennent,

s’épanouissent et découvrent.

Aidez-nous a mieux répondre a vos besoins
de services a la petite enfance et de services

de garde d’enfants. Répondez a notre
questionnaire.

Questionnaire
Pour répondre au questionnaire, visitez :

I[x]
L.l

https://fr.www.surveymonkey.com/r/petiteenfance2017

@
QueStl()nS? Communiquez avec
Emal alu 705-474-21517 pOSte 31289 District of Nipissing 0 Conseil d'administration
2

Social Services des services sociaux

ou emma.langdon@dnssab.on.ca  adminiaton soard du disrice de Nipissng
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PARTICIPANTS IN SEREY PROVIDER CONSATLIONS

T

=4 =4 =4 =4 4 -4 4 4 A -4 -4 4 -4 -4 -4 -4 -4 -4 4

City of North Bay

Community Living North Bay

Conseil scolaire catholique Franco Nord

Conseil scolaire publicduNegdd & RS f Qhy {1 NR 2
Family Enrichment

HANDS

Killaloe Resource Centre

Military Family Resource Centre

Near North District School Board

Nipissing Parry Sound Catholic District School Board
bALA&ZAAY T t I NNE {2dzyR / KAt RNByQa
North Bay Multicultural Centre

North Bay Parry Sound District Health Unit

One Kids Place

Phoenix Centre

Renfrew District Health Unit

St. Martin of Tours Catholic School

Temiskaming Child Care

West Nipissing Child Care Corporation

YMCA

O

AR {2
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